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%QDND 0 DRQ 1 DVlYH + DZ DLDQ
LOVA@HFXVIDOS LRSHUN LWL KW

2 XUPXOMUH LV @QVQ) DQG HYRYHVRYHUMP HZ I WH . ACDNDO CRQ.SHRS®!
7KHHP ERAP HOAR . AQDNDO DROLGHOAN P DQUHWVLQ ERM WDAWRQDODQG
FRQOMP SRIDY DWAYRUP \/ DQG FXAMUDCH SUAWRQY $XWIHOAAW TXDON DQG
FXOMUDAQMIUW R . ACDND 0 DRQFX@MUDOH SUAWRQY DQG DWARIP VDA
WHUHRH P DOMGHG WURXIK . ACDNDO DRQLIHHDERI\

. AQD\DO DRQWDAWRQDONGRZ B1GI H HIFRP SDWHY RXURXGMUDAQ RUP DARQ
NCRZ ®GIH X\VHY SIEPARHY H SUAWMRQY DQG DWRWP VXQTXHWR RXUZ D R
@H P DQMCHS DQG HWMEQKHS DRIRWND SCH AQDR! + 7 DLLMGFHWP H

LP P HP RUDO 7KLY WDAMRCDONGRZ B{GI H LV EDVHG XSRQP LGBQQDR
REVHYDARQ KDEVPARQ DQG H SHUHQFH DQG VD FRP P XQDOW KWKHB B\ WH
BKXLDQG LOVRP HIOWECAHVE. "RKDCD DG WDAWRCDOQMMARQY DQG
FRP P XQWHV 7KHH SUAWMRQR WDAMRQDONCRZ BIGIH LV G Q0P LF DQG FDQCRW
EHIL HGLQWP H S@FH RUIRP DQG WHUH RUIH FDQCRAEH UHDU DMG R
Z HAMLO VAKRMUA RUUH XOWG B\ Z HWAM.Q LOMIBRNYDCSURSHW @Y V

: HUHILQ W KW VR RAUWDAWRQDONCRZ 1G] H FRQUMMQAZ LW RXU. ACDND
0 DRDZ RUBYHZ  IQFOXAQ) EXWRWIP WG VR RZ GHIKLS  FRQARO DQG DFFHW
:HDOR UAVELQ WH W KWR SURWPNRXUMDAMRQDONCRZ BIGIHIURP P VX\WH
DQGH SRVIMRQE\ LQAYIGXDY RUHQWAHY Z KR DRAIQ GHIRIDARQR DQG
LOFROUMMOQAZ LW RXUZ RUBYIHZ. FX\WRP V WDAWRQY DQG @Y V

7R ®IDUQ P RUH DERXWL DVIlYH
+ DZ DLDQ LOWMIFXVDOS URSHUN
WJ KW FKHAN RXW
3DRDND@QL' HF@WDVRQ
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1 RV

7KL USRI DV GHYHBRSHG XQEHUD JWDONURP \WH + OZ DXL+ HDOK DQG+DUP 5 HEXPUWRQ
&HOMU + 5& DQG3DSD2 @/ YNKL 32/  7KHFRQMON R WH USRWAGR QRACHRHWOU®

UHSUHVHONINMH SRUMRQVRUSRIAHVR WH + O 1L+ HDOM DQG+ DU 5 HEXPARQ &HIMURU
308D 2 @/ yNDKL

7KLV WHSRWZ DV GHYHBSHG VR I RP WM DI HCAHVR KRZ. EHYR VIXSSRWL DAYH
+ D7 DULDQV DAFHWQ) \IXEWECHH XVH VHIYLEHV DQG KL K@ KWDUHDV Z KHH H IMAQ) VHYLFHY DA
@P WG LQWHUVXSSRWAR EMVASIERARHV | RUL DAH + D7 DLDQVLP SDRMGE\ \XEWECFH X\H

([ HRXVIlYH 6 XP P DU

Q2 AREHUR 308D2 @/ yNKL 32/ FRQGPAMG P HHWQIVDQG
LOVWMG LOMUVIMG SDUHV | URP \WH 1 DAYH + O DLDQFRP P XQW 1 DAYH + IZ DUDQVHNQ)
FRP P XQW RUI D] DARQY \XEWECFH SUHYHOARQ WHDW HOVUHFRYHY  DIWMUFDUH KOUP
UHEXPRQ SURYLGHY DQG RIMHUDAIHG KHDOM. SUR FWMRQDY RUFRP P XQW P HP EHY/ \VHYIQ)
1 DAYH + O DULDQV UHIDMG VR WH VXENMPAP DAMUR S5 XEWWBIGQRH XVH DQG 1 DAYH + D7 DILDQWo
' DI Z HH FREPPMG WURXI K TXDD/MAYH P HDQV DQDO] HG DQGFRP SIBGLOP R\K IMDQG
\SHALLE DQGDSDHALCD Z LGH IRTXS UHSRW7 KH LQWDOSTH AICD + [z D1 Z IGH DQG
PR\ MDQG \SHALLE WENAKREHUUHSRW Z HH Z HOUHFHYHGE\ FRP P XQWHV +RZ HYHU
WH QHHGIRUDP RUHLQ GHSW \VARSIQ) HP HI HG GXUQ) RXUUHSRWWKDUQ) DQG | HHGEDAN
VARV

) URP WMLV FDP H DQ RSSRUMQW \R ALYH GHHSHUDQG XQRRYHUZ KDAMKHY VAGDH, MAKQ
DEAHMQ) \KEWEIGRH XVH P RQJ 1 DAYH + 7. DUDQV $ HARQG SKDVH Z DV FRQGXPWMG B\
$DIL$@ADQH DFRQRWKP R LQGHSHIGHQARDGEND FAKDQI H DI HQA DG DAY GHAFDMG
VR M VP LE FKDQIHWURXI K DBKD 7KLY SKDVH LOYRYHGLQ SHYRQVAWIRQVRY  IMDQGY
ICFOXAQ) 0 DXL 0 RBADL 2 TKX . DXDL DG+ D7 DL, MDQG 7KHVHWMERQVIREXVHG RQD
QRN WU $ + O DILDQ FXOXUH EDVHG IXEWECHRH XVH FDUH M WP Z KHUH 1 DAYH + 07 DILDQY
DQG WHUIDP L@HV FDQWUYH 7KLY/ Z RINZ DVCFFRP SOKHGE\ UDAKIQ) DQHDUMEU' HICH
FXOMUDO RXQEDARQY FXAMUDCLY. DUHOHW FXAMUDOVD HV FXOYUDOUHVSROULYHOHW DQG
FXOMUDOUHVRODGRH Z WO WH FROAQX®P R FDUH SUHYHOARQ WHDR HOMUHFRYHY  KDUP
UHGPARY 1URP QLI HHOASHYSHRRYHY FOHQARKDCD FRP P XQW SURYIGHU Z KR®
MVMP  $VDUMXONR WHHVAWRQY ZHDOP R SURYIGH UHFRP P HOCDWRQV | RUBDO
DPARCDE®! WSV VR FUDM D FXOMUD@®  UAVSROLYH W WP Z KHUH 1 DAYH + 7. DILDQVDQG
WHUI P 1OV FDQ WUYH

7KHUDGHYR WL UHSRWWKRX@ UHP HP EHJWDAD@P DCDR WRXIKW \KDUHG LV P HG
B\ WHWRY WV SHYSHARYH DQG H SHUHIH Z IMWLQ WH PXUHOMXEWEGRH XVH W WP
R FOUH 6\RUHVR DQHHG | RUD M WP L KXQ@DQG RYHKDXOUHSUAVHQARGH WHP H I RUWH

SKDH  VHWIRQY Z KLOIWH WRUHV R FRQAQXHG K] J 31 Z IWLQ WH FXUHQAFRRQAXP R

32/ 3KDH GVEN-KRTHY( QIDIHP HQN 3UHIP QDY 5HSRW

FDUH DQG LW GHHS URRWIQ: MM P RGHY UHP LG XV KRZ IDJZHKDYHVIRi




OWRGXPMRQ  %DFNJ LRXQG

308D 2 @/ yNDKLLYWH 1 DAYH + 07 DLLDQ + HOOM %R0 G MGQFH FKOUHGE WH

8 QWG 6VMV &RQJ UAW/Z W DGP LQVADAYH RYHWAIKWR \WH 1 DAYH + D7 DILDQ + HDIK
&DUH, P SURYHP HOMSPWS XEQF / [ @R GDGH IRW\R P SURYH \WH RYH.D®
KHDOM DQGZ HDEHQJ R 1 DAYH + [ DLLDQV DG WHUI P LOHVWURXI K ADMI LE

SDWHIKLSV SURIWEP V DQG SXEDF SRIA

308D 2 @/ YNIKLDOR VHYHY DvWH EDANERGH RU DQ] DARQ | RUWH 1 DAYH + OZ DILDQ
3DAUIF MDQGHH DZ DIL&29, S5HVSRQH 5HRYHY  SHMAHQFH7HDP 2 YHU
DJHGAHY RUDQ] DARQY DG Wi GHSDWR HQWVFRP SMHWH1 +3, 5 7HDP 1+3,
+Z 01829, 5 7HDP KDV GHYHBRSHG DQG DAKHHVR H SHABARQY R VIXSSRW
WH H I1RW DG HJ DI HP HOAR DAL +3, FRP P XQWAVIQ+ [ DUL

308D 2 @/ Y NDKLKDVZ RINHG WIURXI KRXVWKH WM VR XSSRIWWKH FRRECDARQ R WH
1 DAYH + D7 DLLDQ KHDOK FDUH W VWP DQG VHIYLEHY UHIDWMG VR \KEWWBIGRH XVH RAWHDRK
DQG HEXFDARQ WIURXI K WH UHI XGUFRQYHIQ) R GFDOBDEHY DQG FRP P XQW

RU DQ] DARYY

6 VLNHKR@GHU ( QJ DJ HP HQW
CHWIQ

7TKHSKDH  WENHKRTEHUIHQI DI HP HOABURFHW/ VRXJ KVWR LOFOXGH AYHYH SHYSHRRYHY
R Z HIK L.QRQDQLP SRYEQNRSIE EXIAGE RQWH P RRBIR COUDAYH WRUH \KDUHGLQ
SKDH  DQGWR UHMQWR LQ SHIRQ FRQUXGBARYY 7KHJRDO RUMH SKDVH — SURFHW

ZDVWR GHYHBS DQ HOVLIURCP HORNOWHDQ R GHHOVIURP IMIQG FHRP P XQWHV R SURVICH
SRWYH LP SCRAR VIXEMMRCRH XVH VHIYLEHV VR DQG | RUL DAWH + 07 DUDQV 6HH) LIXUH
IRUP RUH MY

7KH VLI HMG SRSXOWRQV LQFOXGHG 1 DAWYH + I DUDQ FRP P XQWHY 1 DAYH+ D7 OULDQ
VHYIQ) FRP P XQW R DQ] DARQY DQG VXEWEQRH SUHYHARD \WHDW? HQAUHFRYHY
DWUFDUH KD UHEXPARQ SURYLGH.Y DQG RWHUDAIHG KHDOM SUR HARQDY RU

FRP P XQW P HP EHY\VHYIQ) 1 DAYH + O DLLDQV UHIWIG VR WH XEMPAP DU W
VXSSRIWURP WHEXAOMUH  $CAPARQVSGYIMRY &RXGAOWEN-KRTEHY Z HH HJDIHG
10 KRXU LQ SHYRQVAWRQVKHIBERQO DXL 0 RB\DL 2 TKX . DXDL DQG+ OZ DL, MDQG

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .
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LJ XUH

3+3$6(

3XBRH &RQGAM

DQ HYLLRCP HQMIO
\FDQ FEBMUQ)
WH QHHGVDQG
VIAHQI WV R
\XEWEIGRH X\H
HYEHVIRU

1 DAYH + D7 DUDQV

" IDJ WP RI 3WIRFHW

3+$6(

3XUSRH ' HIQH FXOXUDO
| RXQEDARQY FXOMUDO
7 DUHQHW FXOXUDOVD HW
FXOMUDOUHSROLYHHW
DQG FXOMUDOUHRQDGRH
Z IWMLQWH FRMWOXP R
FDUH SUHYHOARQ
WHDR HOMBHFRYHY  KDWP
UHOPARY IURP GLIHIHOW
SHYSHRRYHY FOHQWV
RKDD FRP P XQW
SURVGHU Z KR®I\X P

3+36(

3XUBRH &UHDARQ
R D FEXQMUD®
UHVSROLYH W WP
ZKHH 1 DAH
+ 2 DDV DG
WHUICP 1laHY FAQ
WUYH

8\MQJ WH RYHIDUKLQ) JRDOWH FROXOEQADQG 32/ Wil GV QHG DQHQIDIHP HQW
SURFHW WDNQFOGHGE WH | RTRZ 1Q) FRP SRQHOW
$ \WFACPADQG HDX VR XQGHWMIQG VAAR JXIAQ) TXHARQY

$ VAKHEX®IWDWDIRZ HGIRUD  KRXU 1Q SHYRQVHWRQRQO DXL 0 RENDCL
2 TKX . DXOL DQG+ [ DL, MDQG
7\ DQHG DQG SUHSDUHG | DAOMARY DG FR | DAOMARY R GUYH HQJ DI HP HOAGKUQ)

7KH

VHWMRQV DG

BXSSRWURP 32/ Wl DQGWHEXOXUH  $CAPMRQVSGYMRY &RP P MWYHRQ
IXAQ) TXHMRQYDQG | DAQMAYH DSSURDK

Z HAN GRQ) HQI DI HP HQAFKHGX®! Z DV LQMQGHG VR DFFRP P REDIM XSARP LQJ

JUDQAG-DEICHY DQG UHTXWLHP HOW ( QI DI HP HQWAWRQY Z HIH KHTB LQ SHYRQWR
SURVIGH DQH SHUHQFH WDADTBZ HG 1 RUP RUHLQ GHBW AVPXAWMRQ DQG UH BRARQ

WURXIK IXICHG | DHOMARQ 1 RM VINHY/ Z HIH SURMHADAHDHK VAWMRQ SURYICHG ERM

B\ WH FRQXOEQADQG 32/ 6HWRQVZ HH KHG LQ GARDARQY DARW WH WM WDW

FRX@G VO HO CAFRP P RODM WAN-KRGHY/ Z IW FROMCHIDAWRQIRU&2 9,

SUIRRRY

6RVMRQV LFOXGHG XK MR DG RHUUH URWKP HOV DV SIRNGHGE\ 32/

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW




32/ LOMUBVVR XVH WH LQ RUP DARQ JDMHHGIQWH SKDVH  VHWRQV\R \XSSRYDQG
IQRP W Z RUNDURXQG \KEWEIGRH XVH LQ 1 DAYH + 7 DUDQ FRP P XQWHV &RP P XQW
| HHEEDAN RQ SURIMEHY UHRP P HQEDARQY RURSSRWYQWHYIRUD 1 DAYH + [Z DUDQ
FHQOMUHG XEWECGFH XVH W VWP R FDUH Z LGDEH \KDUHG Z W + OZ DL+ HDOM, + DUP
SHRAWRQEHIMU + 5& DQGRWHUFRP P XQW P HP EHY\R JXIGH GHAMRQ P DNQJ

RQ 1 DAYH + O, DULDQ \KEWECFH XVH MXHY 7KLY SURFHWR JDKH Q) LQIRWP DARQDQG
\KDUQ) IWZ I WENHKREHY UHQ RIAHVKRZ. YDOCEB WHUMWRUHY WP H DQG Z VGRP

WVVR32/ 7KHLQRWP DARQJDKHHG I URP \WWENHKREHUHQI DI HP HOAVHWMERQY Z LDOR
EH VKDUHG Z LW WH EURDGHUFRP P XQW WURXJI K RWHUP HDQV DG LQWDAWYHY DAB2 /

7KH* XIGLQJ 4 XHVWRQV

/DNHDZ D\ VIURP 3KDWH

7KH HUDIHP HOVLQSKDH | RRXVHG RQ WH VRS FRGAHLQV DG WWHQI WV Z IWLQ
WH FRP P XQW DV UHDWG VR \IEWEQRH XVH DP RQJ 1 DAYH + O DULDQV 6\WHQIWY
LOFOXGHG SIACD IHIAWRQWKISY P RQIWWHIYIFH SURYIGHY DQGH IWAQ) KHDOQ) \SDFHV
Z WLQ FRP P XQWHV Z KLB FRAHQV LGFXGHG D@AN R CHJI KERUIMDQG XEWERH X\H
WHDR HQAWHWYEHY DQG RKDQD XSSRW

)RUSKDH 1O 32/ Z DOMG VR \KUWWKH FROHIDARQ IURP \RBO DQ

HOVLRQP HOBOWDQWR KRZ WH FRP P XQW GH LOHG FXOXUDO RXQEDARQY FXOMUIO

OV DUHQHW FXOYUDOD HV FXOXUDOUAVSRQULYHQHW DG PXAMUDOUHVRQDQRH Z IWILQ WH
FROAQXP R FDUH SUHYHOARQ WHDW HOMUHFRYHY KDUP UHGXPARY [URP GLITHIHQW
SHYSHARYHY FOHQWRKDCD FRP P XQW SURNGHJ Z KRBIVMP  BVEN-KRTEHY Z HH
DVNHG VR \VKDUH WHUP DQDR RQ FX@MUDO DRRUGH LQUWRQY DV'Z HTDV WHUSHYSHRRYHY
RQZ KDAL DAYH + I DULDQ FHOMUHG VHIYIEHV Z IMLQ WH FROAQXP R FDUH FRX@S BRN
@\H VRXQG@\H DG | HHODNH

7KH QRO WEUI RUWH HQJ DI HP HOVZ DV $ + D7 DLLDQ FXOXUH EDVHG XEWRCRH XVH FOUH
A MMP Z KHUH 1 DAYH + DZ DLLDQV DQG WIHUI TP LOHV FDQ WUYH

7KH QRO WEUIRUWH HQIDJ HP HOVZ DV ' H LGH FXEOMUDO RXQEDARQY FXQOMUDO

¥ DUHCHW FXQOXUDOD HAY FXEMUDOUHVSROUYHHW DQG FXMUDOUHRCDGRH Z IWIQ WH
FROAQXP R FDUH SUHYHOARQ WHDR HOMUHRYHY KDUP UHGXPARY 1URP QLLIHUHOW
SHYSHPRYHY FOHQWVRKDGD FRP P XQW SURVIGHU Z KRB\ WP

32/ 3KDH GVENKRTEHU( QIDIHP HON 3UHIP QDY 5HSRW .




7KHIXAQ) TXHMRQVI RUWH HQIDIHP HOVZ HH
o KDAGRHVIVP HDQWR KDYH FXOMUDO RXQEDARQY T DUHGHW VDIHW UHAVSROULYHGHW
DG UWVRCDQHH'
o : KDAGRHVWLYGRN \RXQG DQG | HHOMNH Z IWLQ SUHYHQARQ FDUH!
o ) URP WHSHYSHARYHR WH FOHQW RKDD' FRP P XQW' SURVIGHY WH MW \inP
DVDZ KRO®!
o : KDAGRHVWLYGRNANH VRXQGMH DG | HHOMNH Z IWILQ WHDW HONFDUH!
o ) URP WHSHYSHARYHR WH FIHQW "RKDD' FRP P XQW' SURVIGHY A WP DVD
Z KROH'
o : KDAGRHVWLYBRNONH VRXQG@NH DQG | HHOMNH Z IWLQ UHFRYHY FOUH'
o )URP WH SHYSHARYHR WHFQHOW RKDD' FRP P XQW!' SURYIGHY M WP DVD
Z KROf
o : KDAGRHVWLYBRNONH VRXQGONH DOG I HHOINH Z IWIQKDUP  UHGXPARQ FOUH'
o )URP WH SHYSHARYHR WH FQHQWV RKDQD' FRP P XQW!' SURVIGHY AP DVD
Z KROf'
7KH | LIWTXHVARQ VRXI KVWSHALLLE CH LQWRQY UHIDMG R FXOXUDO RXQEDARQY FXOMUDO
D7, DUHCHW FXEOMUDOVD HA/ FXEMUDOUHVSROUYHHW DQG FXAMUDOUHVRCDGAH 7KH
|RTRZ 1Q) TXHARQY DINHGKRZ WEN-KRTEHW FXUHQE RUZ MK VR VAH THHOH, SHUHQAH
WHH CHIQUWRQVR FXOMUH LQWUHH DUV
o Z IWIQWH SUYHINRY WHDW HOMIHFRYHY DQGKDUP UHSXPARQ STV LQ WH FROAOXXP
R FDH
7KURXJ K WIHVH HQI DI HP HQWHWIRQY DQG IXLAQ] TXHMRQY SKDVH  DIP VR SURYICH
UHFRP P HQEDARQY | RUDPARCCE®! WSV \WDAFUHDM D SDXZ D, VR D FXGMUDD® UHVSROUYH
A MMP Z KHUH 1 DAYH + D7 DLLDQV DG WHUI TP LOHV FDQ WIUYH

& RGBIFPMQJ 0 DOD'R DQG 6 HOWH
0 DNLOQJ

) CAQMRYDQG32/ Wil | RUHDAK WEN-KREEHJHQ) DI HP HOAHWMRQ VRRN GHELGG QRMV
GXUQ) DQG DIWNVAMRQY $'DOL $ADGFH XVHG GHEXPWYH DOG LOGXPWYH DSSURDAKHV R
FRAQ) TXDD/AWH B LFXAQ] WDQWFUELQ) LY. QRWV DV SUIRIGHGE\ SDIWASDON DV
HQIDIHP HOAVHWIRQY . H WIHP HVZ HUH GHYHBRSHG | RUFDAK TXHWARQ SUMVHOMG LQ WH
VENHKREEHUHQI DI HP HOAVHAWMERQY WY/ LP SRIBIQMNR CRM WDAMH WEN-KRTEHU

HQ) DI HP HQASURFHW/ LY CRAD UAMADUK. SURMPAEXWIDMHUDQ RSSRUXQW IRU32/ \R
HQIDIH Z LW W \WEN-KREEHY DFRP P RQ SILPAFH DP RQJ 1 DAYH + O DUDQ VHYIQ)
SWRIUP V

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




( QI DJ HP HQW6 FKHGX®

: 32/ 67%)) $7%

0 DXL . HEGHVAD. -XO 32/ /1QFA
30 $$ . DRH &KHMH

N ) U -XO 32/ /1OQRH
30 $$ . DQRH ' DD

2 TKX R $XIXWW 32/ /1OQRH
30 $$ . DQRH 3DMID

5L L HIAWED $XIXW 32/ /1OQRH

30 $% . DORH
+ I DAL VDG 7KXW, $XIXWW 32/ /10RH 60UK
30 $$ -HMD . AKHB

0 R 6HSWP EHU 32/ /10GRH
0 DXL YLLWWDO P S . DORH -HWIED

0 6HSWP EHU

O REEL TGS RXD 32/ /1QRH
=i $$ . DQRH -HMD

2 KX YILWDO 7TXAED 6HSWP EHU 32/ /LICRH
$0 $$ . DQRH -HWD

. DXDL YIWMDO 7XHGD 6HSWP EHU 32/ /1QFRA
30 $$ . DQRH -HWD

\VDOG YILXDO 7KXWED. 6HSWP EHU 32/ /1R
+zoL, 30 $$ . DORH -HWD

$VRECR  HYDIHP HQMWHWRQY ERM LQ SHYRQ DQG YLWYDO Z HH VAKHXBG IURP -XO

\R 6HSWP EHU WEN-KREHY UHSUAWVHOAM) RYHU  RUDQ] DARQVIURP DRIRW
SDHALQD NRLGHG WHVH LQWDCHQI DI HP HOWHWIRQY 8 SVR - DEAWRCDCRCH VR RCH
HQUDIHP HQNV Z W NH WENHKRTHY Z KR FRX@ CRADMAQG VAWRQY DQG SURYIGH | HHEEDAN
RQ LQWDO LQAQIV RAFXWHG EHE HHQ 2 RREHWR' HRHP EHU WEN-KRGHY | RP
DRURW SDHALCD MRL.GHG WIHVH | HHEEDAN VAWRQY

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




& ROVGHUDMRQV

JQ\RP HHQIDJHP HQAVHWRQY | DAY QRAFHG FKDABQI HY DIRXQG VSHINQJ VR D
FROAQXXP R FDIHEDHGRQ: HWM.QP RGHY DQG P HMRGR®I LHV 3DFLSDON QRMG
|HHIQ) @NHWH HQI DI HP HQAH SHUHFH Z DV DWN.Q) WEN-KREHYW VR ROWQR WH

© HM.Q \XEWEGRH XVH FROAQXO® R FDUH 1P HZ RINVR VBN WIURXIK 1 DAH + D7 DLLDQ
P HMRERBI LV 6VEN-KRTEHY QVAXWWHG WH G-MUH VR IMS RAMGH R WLV IDP HZ RIN
VR HAMHUDQG VR LOWMDG Z RINWURXI K Z KDAD 1 DAYH + O DLLDQ JURXQEHG DG
UAVSROLYH VWP R FDUHP D GRRNANH Z KIFK GRHV QRAGHAHWDLI® KDYHWH\DP H
SDWLOQWH FROAQXP  SUHYHOARD WHDR HOMUHRYHY KDWP UHGXPARY DQG GRHVQRW
QHAHVVDUD KDYH QVAUHM SHYSHRRYHY FOHQAWRKDCD FRP P XQW SURVIGHU A \IMP DVD

ZKRB® 7KLVZ DV HVSHADD DESSDUHONGXUQ] KDUWP  UHGXRARQ AVAXWRQVIQVWHWMRQY ,Q
WHIXWWUH 32/ P D FRMGHUIXWKMHUH SGRIDARQ Z IW WAN-KRCHY RQDM WP R FDUH

WONGRHY QRAGHRHWDU® LQFOGH WH\DP HSDIW R WH PXUHQAX VP

0 RU-RYHJ P DQDR LQ WLV USRWAH GRVWRVH Z KR Z HIH CE® DQG Z LAQ) VR DAMOG WH
1Q SHYRQVHWRQVVR CDM 7KLY KDV P SRVEQNP STFDARQY EHADX\VH FUMFDO
WEN-KRTHYP D EHP DMMQI 1URP WH FRQYHIDARQ , QWH IX\MUH 32/ P D FRQUGHU
1Q SHYRQ DQG YLLYMDORSSRYMQMANV VR HQJ D HWRVH Z KR SUH HUWH YLMDOS@MARP

. KDW H+HDUG

([ HFXVIlYH 6 XP P DU,

BVENHKREEH.Y GAVAUEHG D+ O DUDQM WP R FDUH DV RQH WDAHTXLUHY D FX@MUDO
DSSURDFK VR WH HOAH W MIMP - WH XVH R + D DLLDQ YDOHY DFURW DEDCH LQWRQY LV
R FIFDODQG QRQ QQHDU DQG RXVWRP HY\WWDADUH FXOMUDE CSSURSUDM DQG P DNHVHQH
|RUGYHYIW Z WLQWH 1 DAYH + [Z DLDQFRP P XQW KL HDFK IMDIQG @ WG YD LQJ
GHIUHVR Z KDAFXOMUDCZ D VR DEGHWMQ) VXEWECRH XVH GRW \RXQGV DG I HHY
@\HZ MIQWHUFRP P XQWHY RYHIDDDWHHZ HHP DQ. P LOUMHY DRURW/WH SCH
ACD ,Q SDWEX@U WHVH P LOUMEV\KRZ HG Z IWLQ WH GH LQWRQY SUIRVIGHG | RU
FXQOXUD0 RXQEDARQY FXAMUDCLY. DUHOHW FXAMUDOVD HV FXOYUDOURSROULYHOHW DQG
FXOMUDOUHVRCDGHH

$FRWDO@MDQGY INHN SXCD DQRHVADCONGRZ BIGIH DQGAGD @QG Z HHAVRXWHG DY
FRUH\R D1 DAYH+ D7 DUDQM WP R FDUH 7KLY\ OMMP R1 FDUH DOR QHHGV VR UH BRI
YDOHVR DSXXKRXD SOFHR UHXIH DQGDKXSXOD @QG AMMRQ XM H \WQAQ)
IURP WH XSOQGV\VRWHWD DIBZ Q) 1 DAYH + I DLDQVVR WUYH LQ\SDFHVR)
DCAHVADOKHDIQ) DQG DEXQADQRH 7KHVH\SOAHYDIZ. FOHQN 'RKOD ICP 1O

FRP P XQW SURYIGHY DQGRMHY/ VR IRUH GHHEHG LD FRQGHPARYY VR LOMI DM
\VHYLEHV DQG FRADERIDM CRURW \VEIN-KRGHY

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .




5 FVGRQHVVR FDFK TXHWARQ Z HIH FDSVMUHG YLD WEN-KRTHUDQG | CAOMWRUKDQEZ UMW
CRM/DQGARGHS 7KHFRGHYZ HIH\VRYMS DQG DQDOMY/ | RUHDAK TXHWARQLY SIRMGHG

EHBRZ

4 XHWIRQ

KDWGRHY MP HDQ VR KDYH FXQXUDO

| RXQGDMRQV FXA@XWDODZ DUHQHW FXAXWDOWIHW FXQXLWDO
UHVSROWYHOQHW DQG FX@XWDOUHVRQDQHH"

1 RAWXIBUMQIO® P DQ R WH GHIQWRQY
R WHVH FRCAHSW FRX@ EH DSSTHG \R
HOFK WP 6\VEN-KR@HLY GAVRUEHG WH
FRAHSW Z IW P LUYDOHVRU

CH LAWRQY DG RSWMG R LOMMRDD
UHSHDWGH LQMRQY DRIRW HDFK FRQGAHSW
VR G-P RQUWADM FRQCHAMGCHW ) RU

H DP S®I P ADP DACD DBKD AICD
FOUQ) |IRUWH@QG Z DVXVHG VR GHILCH
HYHY FRCAHSWDFUIRW SDHAICD

6SHALLFD® \WENHKRTGHY DRRW + [ DL

CH LOHG FXAMUDO RXQEDARQY DV

FROOHAMGCHW\R INHN SXCD DQGKRZ

WLV LV VIXI KWDQG SDAHG RQE\ RKDQD

DQG R WRQLQ UHDMRQ R ALICD 6RP H

WP HOWV LQFOXGHG

e “NHN SXQDDVDIRXQEDARQ

e <RXEH\RX TRKDDLVDWRY
EDHWRJIWRZ ZKR\ RX DWH

o 2 KDDSRIGMIXGDD NyNXD
NORZ BIGIHR FXOMUWH

e . RZ \RXUA

BVEN-KREHY DARW + IZ. L CHICHG
FXOMUDOLY. DUHQHWDVDQ

DANGRZ B{GIP HOAR SMPH DQG KR
RWQWURXIK P RRN TDXKDX

JHDRI\  6RP HWWDWP HOVLCFOGHG

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW

e $ QRZ ZKR\RX DUHDQGZ KHH\ RX
FRP HIURP

e . QRZOGIHR WHSDWWR FDQ
P DNH DAIQWH | XVMUH Z WRXW
UHSHDAQY

BVEN-KREHY DRIRW + IZ DL CH LQHG

FXOMUDOVD HW DV D\VSDFH WDAR THY/ CR

MGIP HOMUHIURP KLOKIMD WKDP H

I LEDIG Z I WXWWDQG DQ RSSRWMQW VR

SUDPAFH FXOMUH 7KLY RWQ Z DV\VEDHG

CERXWDV D SXXKRQXD 6RP H\WIIWP HON

IFOGHG

e BRUEMRIDORYHDG
CARRHSVRCHH

e ) HHIY \DIHWR SUDPAFHP\ FXOMWH
DQG DSSUHADWM RIHURXOMUHV

e 6DH\SDFHV\R \KDUH SDW
KDUP V WDXP D1Q D FXOMUDD
UHBIYDQAVHMEQI RQWHALCD

e 1RNKDVMQ \RGDYHP\ +07 DUDQ
CHW DINKH GRRU

BVEN-KREHY DARW+ L7 DL GHIQHG

FXOMUDOUHVSROULYHQHW DV D SDRH WDW

1V SRQR DG J URXQEHG LQ UHASUIRADO

DD 6RP HWIMWP HQNVLGFOGHG

e LAY \REHHGXDMG KXP EG
DQG FXURXVR RWHUEHIH VWDADH
QIIHHONWRP P\ RZQ




% P DQDAQ) DBRKD Z WK DQ RSHQ P LG DG KHDWHRP SDWMRQ DQG EHQI KXP E®H
EWEKDLVIRXQEDARO

/ HOWIQJ IQDSRGRZ D

3RCRFRP P XQW

/ DWD \WENHKRCEHY CRURW + O DL GH LQHG FX@MUDOUVRQDGQRH Dv DVSDRH WDW
DILUP V FHDEWDMY XSAW DQG UHFRIQ] HVFXAOXUH 6RP HWRAMP HOWLQFOGHS
e $HQ DANRZ OGIHG DG UHFRIQ] HG

e ,GOMV ZKRLIP , SRR&+IZ D1 SRQRA

o +RZ FXQOXUHL/UHBNDONRP\ UHFRYHY

e 3WRIUP VWDNHKR FXOXUDOYDOHY DQG HP EUDFH NX®DCD DQG P DQD

4 XHWIRQ . KDWGRHV VKLY GRRN @NH VRXQG @NH  1HHO
ON\H Z IWLQ SIHYHQMRQ FDWH" ) LIRP SHWSHRAWYH Rl FRHQW
RKDQD" FRP P XQW" SLRYLGHU' \ WMP DVZ KRG

) CAQBRY DAMP SWG R JHAMENAKREHY R | REXV RQWH CH LQWRQVWH. KDG
MVAP HOARGHG LO WH | LIAATXHVARQ DQG RQKRZ WIHVH DSSHDUZ IMILQ WH
SUHYHOARQ SDIWR WH FROAMQXXP R FDUH ,QP DQ. LOWMIGRHY \WIN-KRTHY
SURYLGHG P DQDR WDAZ DV KHI CRIRWP DQ. SHYSHRRYHY |, Q RMHUFDVAY WHUH
Z DVP RUH I HHEEDANVSHALLE VR D SHYSHRRYH 5 HVSRQUAVVR HOFK SHYSHARYH DUH
SURVIGHG EHBZ

& QHQW

BVENHKRTEHY QVPXWHG KRZ WURXIK e $GHOM P\ VHOHR EHRQILQ]
NIRZ 1Q) SOFH \RXNCRZ SXISRH WHHOQ ~ ZKHH, P IURP " 3DUHQN DUH VD
SUHYHOAQ) \KEWEIGFHP MXOH 7TKWVVHQHR WILQT WRILIXUHRAWZ KRWH. DUH
SOFH RWQ LGFOGHG AVAXMRQ RQWH e $VHOHR SOFH XQEHWMIQAQ) WH
IP SRMIGFH R NQRZ 1QJ RGHVALCD SIacD YDOHR S@AH VDI HSO@FH NXGDDWR
P DKID FRQQHPARQWRP RRQSKDHY DNXD  S@FH FRQGHAMACHW DQG P RRB®R
\SLUMYDOHQMAHY DBRKD S@FH QP HY XD R SOFH
WQ ZDOL ZDMJ NOL RAHDQ P DXQD
PRXQEQV N SXQD DIFHMRY PRRBER  GVEN-KRTHYDOR QVROHE WH
HF 6\DWP HONLQFOGHG |P SRVIQFH R WH SUWHOAH R DQG
e SRUOHAWRQWRFRPPXQWDQGSMAH  DFFHW\R FXOYUH AQD RD KX® &L
7 KHQ@HP RYHGIURP SURWRAYH P DKICD P DNDKIN. HF 7KLY SUAVHORH
| CRRY/ WL FU-DMY D\ \MP R DQG CFRHW\R FXQMUH Z DV GHVRUEHG
EUDNTRZ Q DVI DAOMMGWURXIK N SXQD DG 1NH
N SXQD

32/ 3KDH GVENKRTEHU( QIDIHP HON 3UHIP QDY 5HSRW .




6\VDWP HON LQFOGHG
e " 2( \VWP QHHOVWR KDYH P RUH RSSRWMQWHV VR WDFK + D7 DULDQ FXOMUH DQG Y BIR

+x 0L

o QUHDMP RIHRSSRWXQWHY IRUNCP DOLR D@DIHY VR SDVWASDM LQ FXOMUH TURP (XL
VR WHKQR®I\

e 1HGSUGHWEH+ZDOIDQ 1 HHGWR NCRZ WHKIMRY DQGZKHHZHRRP HIWRP DG
RXUFRQGHPARQ

e 3URVICHRFXAMUDOBDICQ) DG FXAMUDCOAHHWMELDN

0 DQ WEN-KREHY GHVRUEHG SUHYHARQ EHILQQLQ) DAHDUDHUDIHY UH HIHQAQ) WH
LP SRWICFHR NHNLEHQJ P P HYHG LR FXEMUH VR SURYHOAKXEWECRH XVH

2 KDQD

BVENHKREHY QVPXWHG KRZ. Z H FDQCRWHSDUDM WH LOAYIGXDO URP "RKDCD DG WDVWKH

'RKDCDDFWDVSINR FHOMU . QRZLQJ P RRN TXKDX R' WH RKDCD SURYLGHV D SXUBRWH

NX®DCD FRQGHPARY DG URRMECHW | RUWH FOHON FROAIEXWR) VR WH SUHYHOARQ R

\XEWRGRH XVH 5 HBIYDQAWBMP HON LCFOGHG

o SUYHOARQWEAWIURP KRP H : HGQHHG SURIWDP VIRUFDUHI LYHY SDUHQNV\RR

e . QRZ \RXURKDD JHID®)\ | WH FOQQRAMORZ EHIDXVHR DERSWRQ | RUMU
FDH KHS WHP FUDM WHURZ QWRUHY

e SRBVIQWHIDPLO P HQDQGZRPHQ P ANKDDQGYSIR 96AGHQ] "RKDCD UHTXLUAY
P RUICP LO® \XSSRWEXUHIASURI LEP VI REXV RQ WH SHYRQ SFQHUEEXZ KDADERXW
Z KHQWH UHMD R WH TP LO"

e BVEWZKHQWH DUHNHN. 2 KDQD FDQWDRK WHP R FODQ I MK SRQGV FODQ NDR
EH RHWHDIH X D@

&RP P XQIW

BVEN-KRTEHY QVAXWHG WH [P SRVBGFHR 1 DAYH + D7 DLDQ YIMEL@N DQG UHSUAVHQBARQ

Z MIQFRP P XQW SURIUP VDQG\SCAHVDVD P HDQVR SUHYHOARQ 5HBYDQANMP HON

ICFOGHG

e 3HRSOHIWDANBRRNONHXV KH3IQ) XV WHH LYV IJRRGDQGEDGRWLY : HZ DQANRH
Z KR XQGHMEQG RXURXOMUH @NH XV RURXUDGEIHY

e HQHGWRDBIP RAHYZ KR DHP RGHIQ JRRGEHKDYRU

e $SSURSUDM P HQRUIKLS UHIDAELDN DQG WKWV

7KH DOR WKDUHGWH LP SRWECRH R DSSURSWDW DQG DARHVWME® FRP P XQW SURIWEP P 1QY
\ RX\W Z RUN RUFH GHYHBRSP HQVHF 7KLV LV R WQ | DAOVIMWG WURXIK AlCD  DBRKD ALCD
P ATQP DACD

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




5 HBIYDQARMP HQN LFOXGHG

e *LYH\ RXW D RKDQRHWR H SHUIHCRH VORUHG \VSDRHY FXOMUDOVSDAHY DQG WHQ ILQG
Z KIFK \SCRHY UWVRQDM

e HQHG\SORHY @\HAICD ERW DFFHW\R DQG RZ GHIKLS

o S&UDM LOFHQAYHY I RIVXAFHW M\HJIRQ) VR ME WOIQQJ SURIWDP V 0 DNHSWRIWEP V
DSSMFDE®! VR UHDOM H DQG P RUH DFFHWE®!

3 RYLGHU

BVENHKREHY QVAXWHG KRZ D SDWRCDM SURYLGHJZ RN RUFH LY FUMFDOR SUHYHOARQ

VIADMI LHV 7 KHVH LOFOXGH HP SDIMHWAE DQG FRP SDMRCDM SURYIGHY Z LA VR GDD)

DERXVIMHKIMRY R . ACONDO DRQ 1 DAYH+ 7 DUDQV VRIQRP SUDPARHY EHMAU

5 HBYDQNAWMP HON LGFOXGH

e $VDSURIGHJ\ RX QHHG D KRDMAF DSSURDFK VR GMFIHON NJRZ \ RX FDUH DERXVIMHP
DVD SHYRQ

e $ SIRVIGHUVQRQ MGIP HQEOFRP SDMRCDM DQG DQ CRAYH QAMHJ

o 3URVIGHYQHHG R EXLEB WKWADQG IDBSRWW7KH. GHHG VR VXN WRY

o SWRVMICHY\KRXGNRZ KRZ \R\D QP HVFRUHAD

$SSURSUDM W1 LQJ) Z DVDOR AWG RWQ UHDMG VR WH QXP EHUR Wl \WH UHDWELON

R WHWDP Q/HGH SHUHFHR WHJIURXS Wil WDIQQ) DQG P RUH DURXQG Wl FDSCAW

DQG CELOW 5 HIDMG WP HQW LQFOXGH

o BWWILQI KRYIHY 1 HHGIXQG/VR SD. LOFHOAYHY R UHFUKMDQG UARIQ WA ( YHQLL
ZHIHADEXIGRQ) Z H\IMDFDQQRWRE | LW

e : RINRUHCHYHRSP HOAVQHHEHG

e 1HHGWRLP SURYH UHIDARQKLSVEHE HHQ SIRIGHY DQG FRP P XQW

e 1HHGP RHWIQQ] |IRUSIRYIGHY

6\ WMP DVD: KRG

BVENHKRTEHY AVPXAWHG KRZ WH HOALHM VWP R FDUH QHHGV VR SURYIGH LOMI IDMG

FRKHMYH UAVRXURHV VR FTHQW DQG | DP LOHY LGFOXAQ) KRAMQ 1RRG NEV DQG RWMHU

HARQRP LE IXSSRWW VR SUHYHQMXEWEICFH X\H 5 HBIYDQARMP HON LGFOGHG

e HQHHG\RADOUXSSRWA VMP VANH Dl RECEBI KRAMQ) WDQSRVDARQ KHS Z LW
XWDAHY DQG | RRG DWMMEGRH

o 7KHVWP EUR\H O LOIFRWP RHP RQH \WDQEHRW

e : HZDQAKHDOK DQGZ HIHWLQ SOFH IRUBKXL : H@VHH VINURXIK Z IMK I LCDQRHV
SRIA GULMDARY DQG SROAFDOARP P WP HQW

o 1HHGDSXXKRQD ,WVIUDIP HOMG W KWORZ DQG GRAWKD FRKHVIYH

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




6VUN-KR@EHY DAOR \WKDUHG WH 0 XWWXSSRW\D SURRHW WD FXGMUDO

LP SRVBGFHR WHW VWP DVDZ KROH VEOIWRY Z LW \WH FOHON

QHHAQ) \REHUWHGPAYHR +DZ DL e SHIX@UXVHR KRRSRGRSRRIQWH
QHMBIDQGZ D VR CRQ) NRZ LQ)J M MWMP  [RUFQHQW IDP lQHV DQG
DQGEHQ) 7KLVZ DVGHVAIEHGDVD SURVIGHY

VMP WDARHOMY AHQI WY D o HMQFRFHSWERHVOWHRDMZ WX
UMIHH EDVHG WP 1 DAYH + [ DUDQV BRW R WDQWIDAQ)

5 HBYDONRDWP HON LCFOXGH e . HBWILQ \RPHBWHWER : HWMQ

e HZDQADZ KRBIVHD KHDOM DG DQG+ D7 DIDQ EXVWY QRAZ RINQ)
FDHSDQ P DXQRD

4 XHWIRQ . KDWGRHV VKLY &RRN @NH VRXQG @NH  1HHO
ON\H Z IWLQ WHDW HOWADWH" ) LRP SHUWVSHRWYH RI

FOHQW RKDQD" FRP P XQW" SWRYLGHU' W\ WWP DV

Z KRG

) DAOMRY DAMP SWG VR | REXV\WENHKREHY RQWH CH LOWRQVWH. KDG

P HOARGHG LQ WH | LT XHVARQ DQG RQKRZ. \WHVH DSSHDUZ IWLQ \WH WHDW? HQW
SDWR \WH FRQAQXXP R FDUH 6LP LAODUVR WH SURYHQARQ GVAXWRQ LQP DO
LOWBGHY WEN-KRTEHY SURYLGHG P DQDR WDAZ DV KHT CRIRWP DQ. SHYSHRRYHY
2 Q-+ DL, MDQG DALY SRQNQWH HQI DI HP HOVFRP P XQW P HP EHY/Z HH
DOR R HHGWHRSWRQR Z RINQJ WURXIK WH TXHIRQ™  KDAGRHVFDUQ) |RURXU
SHRS®! H SHUHGA.Q) VXEWEBIQRH XVH GRN@NH VRXQG @NH 1HHOINH' DWUMZ DV

H SUMHG P LD WDAIMH PXUHOAFRQAQXP R FDUH LV QR IRXQEHG LQ + [Z DILDQ
ZD VR EHQ DQG WXV CRAFRQGAYH VR WH AVPXWMRQ &RTBRRYH UHVSRQWHYDH
HEGGEHRZ

& @HQW

BVEN-KRTHY QVRXWHG WH QHHG IRUDFFHW 5 HBIYDQAWEMMP HOW LQFOXGH

DQGH SRWXUH VR FXEUDCDRAYWAHY DV D o 7UHDR HOMNKRXT@ EH EDVHG RQ FXOMUH
P HDQV R LJQW RCHV P DD GAUQY Z KD\ Z DQMNR KHDU \WKDVEHHQDQ
WHDR HOVEXEMUDCDPAYWAY WG XS IOWLY  HQGBWALUFBIR QRA HAMQ) WHKHS
SDWR WH FRQAQXXP  LQFXGHG P DNDKINL QHHG EHFDX\VH IWAVQWEXOYUH EDVHG
DQOXDOFHBEWDARQR WHQHZ \HDU SX®1 o +HDIQ) WURXIK "ALCD EDVHG SURVRW

S HJ P ADP DACD FOUQ) IRUDQG KXD Z W SX®1 7KDAFRQCHRW XV\R
&L Z DMMUDRHG M WP |RUJURZ 1Q) VR \SLUMDDN

IVKIQ) \VSIUMDON X KDD ZHMQ) DG o &XUWHINNHDR HOARAVOWDZ DV
JIMQ) VRN SXCD DP RQY RMHY/ FXOMUDD WHVRCDWM

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .




BVEN-KRTEHLY DOR VKDUHG CERXVMH P SRVEGRH R WIXP D 1Q RUP HG FDUH VHIYEHY
GXUQ] WLV SKDVH \R WDNQAGXDY DH Y DHR WHRQIRQJ FXGMUDO  KIWRUEDO
WDXP D DQG KHDIQ) SUDPAFHY WDWP SDRAKHUMXEWEGRH XVH WHDR HOWS HIDMG
WMP HOW LOFOXGH

e 1HHG\RGDOZ IW WIXP DDQGFRSIQ) JURXQEHG LQ FXAMUDOWNAY

e : HDHWXIHIQ IRP RAH S\ FKRBRILEDO SK\ MEDOP HQEO\SIUMYTOHA
e DQAXEWEGRHXVH SURI P \VWDADHWIXP DIQRP HG

2.KDQD

BVENHKRTEH.Y QVAXWHG WH QHHG | RUIXERKDCD LOYRYHP HOADWKLY SKDVH | RUWH

HIHARYHOHWR WHDR HOAVHYLEHY W2 DV DOR CRMG WDWRKDGD UHSDLUI URP

\XEWEGRH XVH LV QHHEHG GXUQ) WH WHDR? HOASKDVH DV D URVXA\R WH KDUP

H SHUHQAHG DAKH RKDCD GIYHO 7KLY UHSDLUFDQ EH | CAOMMG WURXI K KRRSRCRSRQR

WDAWRDOKHDAQ) SIDRAFH R \SIUMYDOHFRGAGDARY 5 HIWG WIMWP HON LQFOGH

o WWRXIK Z KHQWH HQAH RKDD VOWMHH +RZ 1 DUFDQVRRY EH XVHG L DD
"RKDCD LV CRASUVHQWY

e ) DPLO IWHQIWHIQI WURXIK FXOMUDCDRAYIWAY WHDWNH RKDCD DG QRABMAD
MQIGISHIRQ

e ) DPLO VXSSRWADQG SURVHIAH UHTXWHY UHEXIAERQ] IHIARQWKLSV DQG UHSDIU

e $SSURDAK | RUWHDR HOMKRXTS EH | RUWH HOALH RKDQD DQG FRP P XQW VR SURFHW/
|HHIQIV RSSRWYQWHV\RR P DNH DP HQGV DQG RSSRWYQWHY | RUFTHQW DQG I TP LaHV
R JLYH EDAN

&RP P XQIW

BVENHKREEH.Y \KDUHG WH GHHG | RUPIRW FREDERUDARQ CFURW DI HQAHY SURYIGHY

RKDCD SWRILLP V IMDQGY DG P RUHVR | DAQM FRP P XQW KHDIQJ

5 HBYDQAWP HQV LOFOGH

e 1HHGP RUHFRIERDARQ DQG SDWHIKLSV WDAWDUH | WK EDVHG

o ' HMP LCHWHIQMYHMRQR QlIHHIAR DY DARQY I RUBARXUHY

e (QDIHP RHWBM DJHIAHY R DEYRFDM LO WHH WHDR HOAQMDAYHY/ VR J HAEX
IQIURP WHFRP P XQW \R DARZ | RIVREHJOMQ) KRAHY WHDR HOARHOMY HF
e HQHGWIQMDARY QRAGHHADU® WRH RQWH JURXQG EXVWKRVH LQ SROAFDO
\SDARHVDVZ HD

BVEN-KRTHLY DOR QVRXWHGE WH QHHG I RUFRP P XQW SURVIGHY RUDQ] DARYY DQG
JHQHD® VR UHEXFH \KLP H DG MG P HQADURXQG VKEWEIGRH XVHWHDR HQAV7KLY Z DV

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .




GAVRUEHG DV DNXGDD UVSRMELON SUMBITH WD/WKRX@ EH GHB DIMG VR \WH

FRP P XQW RYHJRWHUSHYSHARYHY 5 HBIYDQAKEWP HOW LOFOXGH
e 1HGWRIHHOYDOHGZ KL LQWHDR HOADQG DWZ DU

e &RP P XQW GHHOV\R \XSSRWADQG KHS QRWKLP H

3 WRYIGHU

BVENHKRTEHY QVPXWHG WH e : DQAFXOMWDID UHBNDQA- [ DILDQ
LP SRVBGFHR SURVIGHY XWaJ DARQ SWRIUPVH WSV BEXWP RAl\
R FXOXDD® UVSROLYH FXUIEXOP Z W + OZ DLDQ YDOHV DG
RXVWRP HV DQG DAVHMP HONVR SRR
DXFFHRZ IO WHDR HOAVHYIEHY e BWRQ FXOMUH EDVHGSIRIUP V
7KHVH FXGMUDD® UAVSROUYH SUIRVIGHGE\ \MilIll ZKRKDYHP R
P HMRGY WRXIK \KRX@ CRAEH WDQ FRI QWYH XQEHIMIQAQ
GHMI CDMG VR RQD WRHZ KR e : DOAFXGMWDD® UASROUYH
LGHOAN DV FXOMUDOSIIPANRGHY EXW FXWIEXOP DQG RX\RRP HV Z W
DAVHYLEH SURVICHY 5 HBDQW |®f LELOW/
WBMP HOW LOFOXGH e RIWEHMAUZ KHQZ H GROWHD
e HQHGFXUWEXOP WDASHRSO! RQ: HM.QP DQDR DVWH\R®!
FDQXQEHIAMIQG VRXUPH &X@MUDOLY P RUH \VXFRHW XO
o BXAHHWLVCRAD QP EHJ e : HQHGDEWDY R FXUWEXOP
o EXUHONAHDR HONFXWIEXOP WDAZ HIDQ SX@IURP  RXURZ Q
@AV YIMELOW DQG UAVRQDGHIRU FXWIEXOP  RQH WD FOHOW
1 DAYH + 7 DUDQV FHOMUHG

6\ WMP DVD: KRG

BVENHKREH.Y/ | REXVHG QVAXWMRQVRQKRZ FXUWHQNAHDR HONWHYEHY DUH EDHG RQ
IXQAQ) DQGWXV R QRAGHHWOLOD UH GRAGHMUHG WHDR HONWHIYLEHY 6VENAKRTEHY
VKDUHG WDWKLY QHHGV VR FKDQI H VRZ DU RSHQAIQ) XS DYDIMEG! I XQAQ) WP V
DAIBRZ 1Q) | RUFXOXUDED UHBVDQMAHDR HOARSWRQY 5HBYDQANMP HON LQFOXGH

e 0RYH DIGIXQAQ) QHOV\REHRSHD

e 3URMAQI R \HYMFHVEDHGRQIXQAQI 1 ( (' 6 VR FKDQIH

e : HZDQNUHWDR HON

32/ 3KDH GVENKRTEHU( QIDIHP HON 3UHIP QDY 5HSRW .




4 XHWIRQ ;. KDWGRHV WKLY GRRN @NH VRXQG @NH  1HHO
ON\H Z IWLQ UHFRYHU FDWH" ) LIRP  SHWSHRAWYH Rl FRHQW
RKDQD" FRP P XQW" SWRYLIGHU' M WHP DVZ KRGO

) DALY DMP SWG VR | REXV WENHKREHY RQ WH GH LOWRQVWH. KDG

P HQARGHG LOWH [ LT XHVARQ DQG RQKRZ WIHVH\KRZ XS Z WO WH UHFRYHL
SDWR WHFRQAQXP R FDUH 6LP LOIUMR SUHYIRXV QVRXWIRQY LOP DQ. LOWECRHY
WEN-KRTHY SURYLGHG P DQDR WDAZ DV KHTS CRRRWP DQ. SHYSHARYHY DG DOR
\KRZ HG XS LQ RMHUSDWR WH FROAQXP  $VWKLY SRIQAQWH HQI DI HP HQWV

FRP P XQW P HP EHY/RQ+ 7. DL IMBIQG KDG EHHQ R HIHG WH RSWRQR Z RINQJ
WURXIK WH TXHMRQ " KDAGRAV FDUQ) | RURXUSHRS®! H SHUHCAQ) VXEWECHH
XVHERN@H VRXQGM\H 1HHOINH'™ DWUMZ DV @UIHD H SUHWHG WDWKH FXUHON
FROAQOP R FDUH LY CRA URXQEHG LQ+ L7 DUDQZ D VR EHQJ DG WXV CRW
FRQGXALYH VR WH QVAXOMRQ &RTBPRYH UAVSROHY DUH GGG EHBZ

& QHOW

BVENHKREEH.Y VKDUHG WDWNHUH LY e : HKRXGHP SB WRHWDW
NX®DQD | RULQAVIGXDY Z KR KDYH KDYH UHFRYHHG VR KHS WRVH 1O
EHHQ WURXI K WH FROAQXP \R DRRYHWHDR HQWV

UHMUD VR VIXSSRIMRMHLY LQ UHFRYHL e &RPHEDANDQGZ RINZ W RWHJ
7KLV I URXQEHG LON/NXD DNX. NYNXD SHRS®! LQ UHFRYHY

POL  RSSRUMQMAV\R JLYH ECFN e %R VHYEHRRNHY

7KLY KH3V FU-DM USUVHIBARD o ERAOMITHGRHSFDMWH
YIMELON DQG SDMRQDM SURVIGHY FRP P XQW Z W WHUWRUHY

Z MIQWHZ RINRUIH 5HBYDQN e : HQHG\RP HRHZKRKDVEH
WDMP HQNV LGFOXCH WURXIK MP LOUH SHIHQRHY

2 KDQD

BVENHKRTEHY QVPXWHG KRZ WH RKDGD LV WH SINR RN \XFPHWIXCUHRYHY HIRW

USS@Q) RXWIQR RWHUSOWWR WH FRQAQXP 7KLY P HDQV\WDAIDP LV GHHG\R

EH VHQI WHHG LQ REHUVR UHRHLYH D SHYRQLQ UHRYHY 5 HBIVDQAWBMP HON

LQFOXGH

e 2 KDQDFKDQIHVFUHDM D USS®! H I HAWZ KHIH FRP P XQWHV WHQ FDQ FKDQIH
DQG DUH VWHQI WHQHG

o "2 KDDFDQWDRK SFIHOMEXRZ \R UHOMI UDM LOR FXOMUDOLRBN NXGDQD
DQG LGHOMV

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




&RP P XQIW

BVENKRTEHLY VKDUHG WH LP SRUBCFHR FRP P XQW LQ SIRIAQ] DVRXUFHR VKSSRW
WDWKR®V\ RX DFFRXQEE®! DG Z DOV EHMGH\ RX GXUQ] UHFRYHY 7KLV FDQEH
GHVAUEHG WURXIK WH YOI QRHDX '8 P IDNDKDQX + RR\DKLND XP DXP DNH
NSSRRKLZ LLNHNSRRKIZL  +RGWHEUDM : DO DEUDIWKRXEHMR \KRX@HJ

5 HDYDQNWMP HQNV LGFOXCH

e &RP P XQW SURVIGHY DFFRXQEELDN \RP HRCH\R FDD

o, GAN ZKR\RXUFRP P XQW LV1QWH URDG R UHRYHY

e (P EWRHFRP P XQW DVSDYHY
3WRYLGHU

BVENHKREHY AVPXAWHG WH e (QDIQI Z W FTHON LOWHUFXGMUDO
LP SRWVEQRH R FOHQADFRHW/\R SUDPWAHV

FXOMUDOVXSSRWAGKUQ) WLV SDVR e +RZ FDQZHP D\HUHFRYHY STFHV
WHFRQAQOP 7KLV VXSSRWY/ WH | HHOBMW LOMMARCDT HG'
NXGDDR WH SURVIGHULQWDW e 3URVIGHY\KRXGEWDNGRZ QWP D
SURVIGHY/\KRX@E R | HUFXOMUDD DQG KRCRUWH | CRANDWEX QMDD
UHVRCDQAHRYHY VHIYFHV 7KLY UAVSRQULYH WHDR HQAZ ROV
DSSURDAK FUDWV\DI H \SDAHV I RU e 1HHGRQRQ WHIB WURXIK
NRXUQH VR \VHD DQG RDD 5HBYDOW FXQOYUDOJ URXSV DQG KHDIM SUDPWRHY
WMP HON LQFOXGH

6\ WMP DVD: KRG

6VEN-KRTEHY QVRXWHG WH LP SRWEICAH R DQ DKXSXDD DSSURDAK VR UHARYHY
VHYIEHV 7KLV WP Z RX@ VXSSRWWZ IW NQRZ 1Q1 NXGDQD DVHQHR SOFH
VOIHW DQG FRQCHRARQ DQG SURVICH EHBRQIIQIQHW 5 HBYDQAMBMP HON LFOGH
e  $PWDMGP ATP D'ACD

e SQEHWEQGSHRS®IDQGZ RINRQDM WP WDWEZ V YV LV W CDQW

e 0DDX\DWRP D\OL NHNLVRN SXQD "AlCDWR NAQIND

e SHRYHY WDAYFXOMDD® URRMG RDLQ DQG RXWSX® LQ DQG RXWAICD
EDVHG

,QMIUDAQ) FXAOMUDOSUIRRFRY DQGSIDAANAHY H Z RINQJ IQ@RL JURZ 1QJ \ RXU
RZ QIRRG \WKDUQJ P HB! DQGMQG DANQGRZ BIGIP HQW
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4 XHWIRQ . KDWGRHV VKLY &RN @NH VRXQG @GNH  1HHO
O\H Z IWLQ KDWP UHGXPARQ FDWH" ) LIRP SHWSHRWYH RI
FOHQW RKDQD" FRP P XQW" SWRYLGHU' W\ WP DV

Z KRG

) DAMBRY DAP SWG VR | REXVWEN-KREHY RQ WH GH LQWRQVWH. KDG P HWRGHG
LQWH | LIWAVHYHIDOTXHWRQY DQG RQKRZ WHVH DSSHDUZ IWLQWH KDUP UHGXPARQ
SDWR \WH FRQAQXXP R FDUH 6LP LAODUVR SUHYLRXY AVAXVMERQY WEN-KRTHY SIRNGHS
P DQDR WDAZ DV MP LOUDARWP DQ. SHYSHARYHY DQG\KRZ HG XS LQ RMHUSDWR
WHFRQAQOP 2 YHIDDZ KHQP RYIQJ WIURXIK WH FROAMXXP R FDUH UAVSRQAY
WIQGHG R EH VP LOUVR WRVH R T HIHG LQ SUHYHOARQ WD HOAUHFRYHY  Z W P DQ)
UHAVSRQHV | REXVHG RQ WH LQAVIGXDCRUFTHAH, SHUHQFH 7KLYP D LQAFDM WH QHHG
IRUDP RIHIOIG\ WP DFRQAQXXP R FDUHWDAY QRAMBRHG HSDUDAQ)
SUHYHOARQ WHDR HOMUHRYHY DQGKOWP UHEXPARY , QUMDG FXOXUDOSHYSHRRYHY
LQAFDM WDADGEUHMQ) FDUH I RUL DAYH + [ DLLDOV DQG VXEWRGRH XVH Z LaUHT XA
WH FXUWHOANX VWP VR GH M@ HP EUDFH WH RYHMDS DQG X\ H WDARYHUDS \R LQ RP

HDRK DUDR FROAQXXP

3 DWAASDQWV VKDUHG WDAHOMMRQQ) KDUP UHGXPWRQ WURXI K D FXAOMUDOBIQV Z DV
FKDIBQILQ) EHFDXVHWH WP WHD IVDZ HFAM QWP 3DWWASDON Z HHWHQ

SURP SWMGWR +RLLNDSINR - UHMUD VR WH FHOMUDQG HOYMERQ Z KDARXURX@XUH
WDRKHV XV CERMWOQM DR Z W RCH DCRWHUDQG WH Z RU(ES DURXQG XV 3DWASDON
Z HHWHQ DEGI R SIRVICH . AQDNDO DR YDOMHY SUDPAARHY FRQAHSW EHIHY ZD VR
CRQ) ZD VR NRZ1QJ) DQGZD VR EHQ WDASURVIGHG D | RXQEDWRQ | RUWLY
DSSURDAK 1URP DNAQDND BV

SVWMLY SRIQAQWH HQI DI HP HQWFRP P XQW P HP EHY/RQ+ D7 DL IMDQG KDG EHHQ
RIHHGWHRSWRQR Z RINQJ WURXIK WH TXHVARQ : KDAGRHV FDUH | RURXUSHRS®H
H SHUHQAQ) \KEWEGRH XVH GRN@NH VRXQG@N\H [HHOMNH'  D\WUWZ Dv'SUP DUO
H SUHWWHG WDAMH PXUHQNFRQAQXP R FDUH LV CRA IRXQAHG 1O + L7 IDQZ D VR
EHQ) DG WXV QRAFRQGXALYH VR WH AVAXWMRQ 5HVSRQUHY DUH GHELGBIG | XUNHU
EHZ

& QHOW
BVENHKREHLY AVEXWHG WH GHHG | RUVDIH VSDRHY DG VRRY XK. DV HQEIQ OMINIALSY
DQG QDB RQH RUFXAMUDD DSSURSUDM\RRY 7KHVH Z HIH QVRXWWHG DV FRQAIEX\WADY

VRWHVD HXVHR \XEWBGRHV 5 HBYDQARBMP HOWN LOFOGH
e B6DH\SDAHIRUX\H

+ KLOIVRP H WENHKREEHY AVEXWHG WH QHHG I RUXMQJ + D7 DILDQWLP VDG FRQM W
|RUMLY SDVR WH FROAQXP  RMHY QVPXWHG HP ELDAQ) WH\WMUP KDUP UHGXPARQ
DQGZ RINQJ VR XQGHIMIQG Z KDAMP HDQVVR FOHQW DQG LOAYIGDY
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2. KDQD

6LP LAOUVR WH FOHQAY SHYSHRRYH WENHKREHY QVPXWHG WH QHHG | RUHGXFDARQ
DERAVKDIP  UHEXPARQ 7KLY HEXFDARQ Z RX@S KHS DAGUHW FRQ XVIRQ DG

P WXQGHWWEQAQ) UHDWMG VR WH I XQPARQ DQG XVHR KO UHGXPARQ LQ\WH
FROAQXP R FDUH

&RP P XQW

6LP LOUMR WH FOHADQG RKOQD SHYSHARYH WENHKRTEHY QVAXOWHG WH GHHG R
CHMP LQHZ KDAKDUP UHGXPARQ GRRNY @NH LOQ NDLAXOX DQG Z KDARBN \WH FRP P XQW
KRTVZ WLQWLY SDWAR WH FROAQX®P  7KHUH Z DV DOR QVAXWIRQ RQWH

IP SRVIGFHR RIHIQ) FRP P XQW UAVRXUAHV\R LQAYIGXDYDQGICP L@V KRXAWD
@ HHOE VDZ HN Z QWL SDWR WH FRQAQXXP

3 RYIGHU

BVEN-KRTEHY QVAXWHG WH EHOH IW R KDYIQ) QHHEB!H AKDQIH SLIRIWP V GXJ VENH
ECAN HYHQN DQG UHDMG LQPHOAYHY DVZ HTDV @P'S DQG Z HWKRXVHY KRXMQJ 1RU
SHYRQVZ KR DUH KRXAVHBW Z KLB1 DIBRZ 1Q) WHP VR FRQAQXH XMQ) \KEWEGRHY \R
DWIVMAZ W WDQUMRQVLZ D, 1URP \KEWBIGRH XVH 7KLY'Z DV RWQ AVPXWHG DVDZ D,

| RUSURYLGHY/\RR FHBEUDM \P DOP LOMRGHY DQG SURIUHW QRASHIHARQ R
LQAVIGXDY DQG FIHQN RQ WHUNBRXH

6\ WMP DVD: KRG

BVENHKREEH.Y/ \VKDUHG WH LP SRWEGRH R HOUXUQ) WDADY. VDQG P DQEDMV VXSSRW
GQ WP UHFRYHY DQGKHDIQ) HIRW 7KLY IQFXGHE WH GHHG VR GH LCH Z KDAKDUP
UHGXPARQLQ 1 DAYH + D7 DILDQ FRP P XQWHV GR\W @\H DQG KRZ. IMADQ EH VIXSSRWMG
WURXIK @7 V $GAWRDD RGFH CH LCHG WENHKRTEHY QVRXAWHG WH QHHG | RUELQIQ)
DQG LOUXUDQRH SURFHWHVVR FRYHU+ [ DIDQ Z D VR KOWP BHEXPIRQ HI - KX® HF

v

e LA
P N
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0 RNXSXQLS HSRUVO DXL

7KH IRTRZ 1QJ UHI GIPAMBDNHKRGHUHQJ DI HP HQWP DQD.R VSHFLLF VR IMIDDQG RI 0 DXL

EXOMUDCE HSRQULYHIH

BVEN-KRTEHY GH LCHG FXOXUDOUAVSRQULYHQHW DV D\SCFH S@FH WDALY SRQR
JURXQEHG LQ UHASURFDODBKD DQG YDIEDAQ) R RQHVFXAMUH 6RP HWEAMP HON
LOFOXCH

3RQRFARP P XQW

5HASURFADARQR WH \SILUMR DERKD

8 QFRQAWRQDOSRVIWYH UHI DL | RUSHRS®! DQG SMAHY DUIRXQG XV

9DAEDAQ) RQHVFXAMUH DQG EHIH M MMP HYHQWRXIK WP D GLIHHQAIURP RXU
RZQ

SXOMUDBO HA

BVENHKRTH.Y GH LCHG FXAOMUDOVD HV DV DVSDAHWODAR IHY D IHHIQ) R EHQJ KRP H
Z W RKDD | LG Z I XCRRQAMRQDCDBKD DQG WSIFDD 1Q FRQUHAWRQ Z IWCAICD
7KLY RWQ Z DV \VEDHG DERXWDV D SXXKRQXD 5 HBYDQAEMP HOW LQFOXGH

e +RPH FRQUHAWRQWR WHAICD

e 8 QFRQAWRCDOMRYH DQG DFFHSVEGHH

EXAMUDO) RXQEAMR)

BVENHKRTEH.Y GH LCHG FXOYUDO RXQEDARQY DV FRQGHAMAEHW\R INHN  SXQD KRZ WL

LV VEXI KWDQG SDWHG RQE\ RKDCD DQG R WIQ LQ UHIARQ VR ALCD 6RP H\WWMP HOW

IFOGHG

e "NHN SXQDDVDIRXQEDWRQ

e 7KHIWRXQG, DQWEQGRQ IDP IO NQRZ ®iGIH FRP P XQW DQGIHHODHWR EH
PH Z \WRX\WMGIP HQV

SXAOMUDOHZ DUHHY

BVEN-KRTHY GH LGHE FX@MUDOLY. DIHQHW DV DANGRZ G1GILQ) S@FHDQGKIMRY RWQ
WURXIK P RRN DXKDX 6RP HWIWP HOW LQFOGHG

e . QRZ ZKR\RXDWHDQGZ KHH\ RX FRP HIRP

e . (RZBIIHR WHSDWYR FDQP DNH QR WH IXVMUH Z IWRXWWHSHDAC)
\ RXUHD
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EXOMUDCE HRDH

BVEN-KRTEHY GH LCHG FXOXUDOUAVRCDGRH DV D \SOFH WDANHDWV VR P\ FXOMUH DQG
RIHYP HIHHIQIVR EHRQILQ) 5HBYDQANMDMP HON LQFOGH

e +RZ FXQOMWHL/UHBNYDQNRP\ UHFRYHY

e ) HHY@H\ RX EHRQJ \RP HS@FH UL \ RX IHHORXVR S@FH

e 3DWR FXOMUHWDA RX FDQ UHDM R

SURVHOAR
) URP WH FOHQAY SHYSHPAYH WENHKRGEHY VKDUHG WH LP SRVBCFHR NQRZ 1Q) WH
SOFH R XQEHIMIQGE WH SXUSRVH WHIHOQ SUHYHOAQ) \XEWRIGRH X\H

) URP WH RKDQD SHYSHRARYH WENHKRGEHY VKDUHG KRZ WH RKDGD LV WH | RXQEDARQ
DQG SINR VR SUHYHOARQ RIWIQWH | LFAS@RH VR GDLY SRWYH EHKDYIRY DQG N.@Y
WDADRADY SURMPRYH | DRRLY

) URP WH FRP P XQW SHYSHPRYH WWIN-KRTHY GVPXWHG WH LP SRVBGRHR NQRZ LQY

\ RXUFRP P XQW LQFOXAQJ Z KR DQGZ KDAWIQIWDQGKRZ 1 DAH + 7 DUDQ
UHSUAMVHQBARQ Z WLQ FRP P XQW SURILEP VDQG \SDAHVLYDP HDQVR SUHYHOARQ
7KH DOR \KDUHG WH P SRWEQRH R DSSURSUDM DQG DAFHWIE®! FRP P XQW
SURIUP P LQJ DQGWH YDOH R RIHUQ) +DCD1 RHX

) URP WH SURYLGHUV SHYSHRRYH SURVGHY/ P XWAEH J URXQEHG LQ INH+ I 1L DQG
SURVGH UHDWE®! DQG SXUBRVH XOHYEHY 7KLY SDMRDMZ RINRIHR SURVIGHY
FU-DMV DFFHVME®! \SCAHY WDASURP RM D FXQOMUH Z KHUH HYHY RQH I HHY LQFOGHG ' XH
VR VW 1 LQJ VKRWE HV DQG Z RUN RUH GHYHERSP HOAGHHGY MY RWQ QLI LEXOWR WL
SURILP VDQG VHYIFHY DSSURSUDMO

) URP WH SHYSHARYHR WHW MIMP DVDZ KRB WINHKREH Y GHVRUEHS \WH

LP SRWICFHR! LQMJIUDAYH SURI P P 1QJ DAWKLY WIIH RQHWDAR |HY/ \VXSSRWZ LW
KRXMQJ DQG HARGRP LE VHRXUW LY GRNY VRXQGV DG I HHY @\H D SXXKRQXD
SURIAQ) FRKHVLYH SURYHQEAYH VHYLEHY

7UDW HD
) URP WH FOHQAY SHYSHRARYH WANHKR@HY \VKDUHG WH LP SRVRCRH R WHDW HOW

SURIUDP VWDWP HHWFRHQW Z KHIHWH. DUH SURVIAIQ) D SHYRQDD HGH SHUHGAH
7KHVHVHYLEHY P XW\EH J URXQGHG LQ FXOMUH DQG SURYIGH D YDUHW R FXGMUDO
DRV VR EXLAE NXBDQD DVHQHR SXUSRVH YDOH DQG \VHD Z R

) URP WH RKDQD SHYSHARYH WHDR HOASURI WP VP XMWNEH FHOMUHG RQ WH RKDCD
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CRARWAH LOAYLGXDO 7KHVH SURT P V/\VKRX@S VXSSRWWRKDCD WHQI WHIQ) WIURXIK
FXQMUDCDRAYIMEHY

7KHFRP P XQW CHHOV DFFHW VR YDURXY EX@XUDOSUDPWARCHY, SUIDRPARHY DQG
UHVRXUAHV R WQ FHOMUHG RQ P ADP D AICD CRAMMWAHY

) URP WH SURVIGHUV SHYSHRARYH DQ. FEXUWIEXOP RITHUHG P XWA\EH DAFHWE®H | RU
SHRSG VR FRQCHAWR DG XQEHIMIG 7KLY FXUIEXOP KRX@ KDYH FXAMUWDD UHDDMAF
RXWRP HV DQG P HDVXUWVR VXHRAW \VSHALLE VR + 07 DILDQ FXOMUH

) URP WHW MMP DvDZ KRB WH IXQAQ) @QBWDSH GHHOVVR FKDQIH &XUWHOD WH
UVMP - SURYLGHY VHIYIEHV EDVHG RQIXQAQ) DYDLMELMN UDKHUWDQ VHYLEH WD
LQAYIGXDY "RKDCD DQG FRP P XQWHY QHHG \IXFK DV FXOMUDCSURI P P 1Q) RITHUHG

S5HRHY

) URP WIH FOHQA SHYSHARYH WENHKREEHY VKDUHG WDAHRYHY GRAVQVWHOG WY

R\ FAFDCDQG UHALSURADO HORK SKDVH LQ RUP 1Q) WH RIMHU , WY HWVHOWDOMDAMRVH Z KR
KDYHH SHIHQFHGWHW WP R FDUHEHR VHYLFH VR RH.Y DQG FRP HEDANDQG Z RN
Z W RIWMHUFQHQN

) URP WH RKDCD SHYSHRAYH WEN-KRTEHW \VKDUHG WDAMH RKDCD LV DAWH FRUH R
UHFRYHY DG WDAKHDIQ) DQG UHSDIUDUH QHHEHG Z WLQ | DP LOHVVR FUDM FRP P XQW
FKDQIH

) URP WH FRP P XQW SHYSHARYH WH. H SURWHG WH LP SRVEGFH R WH FRP P XQW
LQ SURYIAQJ VIXSSRWWKDAKRTV\ RX CFFRXQEE®! DQG Z DOV EHMGH\ RX GXUQJ
UHFRYHY  6LP LODUVR WH FOHQAY SHYSHRRYH RQWH LP SRVIGRH R FOHON Z KR JLYH
EDAN DQG HQJ DI HWURXIK FRP P XQW \HIYIFH

) URP WH SURYIGHUV SHYSHPAYH SURVIGHY VKRX@ R T HUPXOMUDED  UHAVRCDQAHRYHY
VHYLEHV 7KLY DSSURCRK RN WIQ FHOMY RQ YDOHVR NXGDCD P RRBIBR KXDN\DL KIXXZ DL
P DNDXINL KX@ DQG AlCD EDVHG UHFRYHY

) URP WH Z KRBIVA MIMP V/ SHYSHPWYH DQ CKXSXDD DSSURDAK VR UHFRYHY \HIERVLY
QHHEHG 7KV VMP Z RX@S P DNH UHFRYHY \VSDRHY G/ LOWAMARCD HG DQG R FOFDO
XSSRWQ] WH QHRQ) GDLQQ) R NXBDQD WH\VHQHR STFH \DIHN DG
FRAHAAWRQ DG EHRQILQIGHW
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) URP \WWH FOHQAY SHYSHPAYH WH QHHG I RUMD H \SDRHV DQG WRY WK DV HQWEQ O

WAKISY  PXUHQWD LEBY DOLQ+ 7 DL DQG QDB RQH 1 DUFDQ RUFPX@MUDED
DSSURSUDM \VRRY $\WIMWEGRH LY QRARCHM] HI LW D@DQGP Dy UHTXLUH YOURXV P KRG

) URP WH RKDCDV SHYSHARYH WIHUH LY D GHHG | RUHGXFDWRQ DURXQG KDUP UHGXPURQ
7KLY HSXFDARQ Z RX@ KHS DAGHW FRQ XMRQ DQG P MXQEHIMEIQAQ) UHIDMG VR WH
IXQPMRQDQGXVHR KDUP UHGXPARQ LQWH FRAQXXP R FDH

) URP WH FRP P XQW SHYSHARYH MP LOUWR WH FTHADQG RKDGD SHYSHRAYHY
WEINHKREH.Y QVRXWHE WH GHHG VR GHMUP LGH Z KDAKDP UHGXPARQ GRRNVANH 1O
NDLDXOX DQG Z KDARGV WH FRP P XQW KRGVZ WLQWLY SDWR WH FRQAQXP 7KHH
\KRX@S EH P RUIH RABIW VR LGRUHDVH FRP P XQW FRQCHAARQY DG EXLAE FRP P XQW
UHIDARQKLSV

) URP WH SURYLGHUV SHYSHPRYH WH P SRYBGFHR RITHIQ) KDUP UHGXPARQ SITPARHY
JURXQEHGLOFXGMUH (RL P DNCKIN. T D DQG RYH DOUHFRQGHPARQ VR FXAMUDO
WDEAMRQY , W DOR HWHRADOR SURYLGH QDB RQH 1 DUFDQ DQG | HQEQ OMMG) ISV
FXWHOAD LEBUDOQ+IZ DL P ONQ) WHP DFRHVME®! VR RAMHDAK Z RIHY HVSHADD

) URP WH SHYSHAMYHR WHM VWP DvDZ KRB UHTXIUCQ) WDIAIQ] |RUARP P XQW
PHP EHY RKDD DQG SURVCHY VR DMWWZ W KDUP - UHGXRARQ SUDRAEHY
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0 RNXSXQLS HSRUWVO RANDL

7KHIRTRZ LQJ UHI GIPAMBDNHKRGHUHQJI DI HP HQWP DQD.R VSHALLF VR IMIDQG RI 0 RGRNDL

BVEN-KRTEHY GH LOHG FXOXUDOUHVSRLYHIHW DVEHQ) VHOWMYH VR DQG UAVSHPAQ) DD
FXOXUAV 7KLY P HDQVIQMDPAQ) Z I KXP LON DQGEHQ) SRR

EVIN-HKR@HY CH LQHG FXQOMWDOVD HV DV DVHOMH R SC@AH Z KHHRCH T HHY VDO HWR
SURARH WHURXAOXYUH DQG DESUHHDM RMHUREXAOXMURV 7KLYV Z DV GMAUEHG DVD

SX XKRQXD

BVENHKR@HLY CH LOHG FXOXMUDA RXQEDWRQY DV J URXQEHG LQ SRQRA VHD DG+ DL
SRQR& VHD LQ FXOMUH WURXIK GDWIQ) DQGH SHIHAQ) + D7 DUDQ YDOXHY EHIHYV
DG AVHSICH

BVENHKREEH.Y GH LCHG FXOYUDOLY. DUHGHW DV.J URXQEHGLQ INHN SXQD LGFOXAQ)
FROAHSW UHDDMG VR GNDKL NGR "RKDQD DNXD DQGEHQJ SRQR

6VEN-FKR@HY CH LCHG FXAMUDOUAVRDAH Dv VSRRV WDWCANCRZ 1G] H DQG UHARI Q] H
\ RX DG\ RXUYDOHV 7KLY LV DNVSPRHWODAP D SURIGH UHDVRQ DG SXLBRH IQ @ H

) URP WH FOHQA SHYSHARYH WENHKREEHY VKDUHG WH LP SRWBCFHR 11QA.Q) RGHAVHD
Z IMLO WH FXOMUH VR EXLAS SHYRQDOWHQI W DQG SURYIGH HP RARCDOKHDAQ)

) URP WH RKDQD SHYSHRAYH SUHYHOARQ WEBLW I URP KRP H DQGWHIH LY D QHHGIRU
SURIUDP VI RUFDUHI LYHY SDUHQNV SHVHIQ) WP HIRUTXDON WP H FRQUHAARQ Z LW
RKDCD LY YMEOR SUHYHOARQ

) URP WH FRP P XQW SHYSHARYH WY RWWHOADOR RN THUD YDUHW R FEXGMUWDO
URVRXUAHY Z RINKRSV DG CRAYMHY R EXLEO FRQUHRARQY DG SURICH URBI P RGHY
WDNADQ P RGHAJ RRG EFKDYIRU

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .




) URP WH SURYLGHUV SHYSHRRYH SURYLGHY/ \VKRX@S R | HJRSSRUMQWHY | RUKHDIQ)
WURXIK INHN SXQD 7KWVP D GRNANH@Z DD KXQAY SIRMAQ) |RRGIRURKDD
DQGP RUH 0 RBR\DLLY XQTXHIQIWKHIIQ) Z KDAZ RIWLQ+ RCROQX GRHVQRW
QHFHWWOU® Z RINRQO REBNOL

) URP WHW VMP VSHYSHRARYH WENHKRGHY GHVAUEHG WH LP SRUBGFH R LQMI UDAYH
SURIWDP P LQJ DAMLY W H RQHWDAR [ HY/VXSSRWZ W KRAMQ) 1RRG DG HARQRP LE

VHEXUW 7 KH PXUBHQAKK VWP QHHGV VR EH J URXQGHG LO VWHQIWY D UMAIHAH EDVHG
L IMP

) URP WH FOHQAY SHYSHRAYH WHDR HQAVHYEHY P XMAIQFOXGH FRQGHPARQY Z LW
N SXCD DQG EH URRWG LQ VSILIVYDODRAYIMEY VR | DRQMIM J HOHDARCDCKHDIQ) 7KLY

DSSURDFK KHSV FIHQA DQG RKDD Z RINVIRZ DBV I RULYHHW

) URP WH RKDQD SHYSHRARYH WHDW HOABURILDP VP XWAEH FHOMUHG RQ WH RKDQD
CRARWAH LOAYIGXDO 7KHVH SURI P \/\KRXTS VIXSSRWWRKDCD VWHQI WHIQ) WIURXIK
PXQMUDCDRARYMEY 7KHUH LY DOR D QHHG IRUD I CP LO WHDW HONPHQMURQ WH MDIQG

) URP WH FRP P XQW SHYSHRARYH WH FRP P XQW KDV NX®DCD R UHEXFH W P DDQG
MG P HQADURXQG WHDW HQAVHYLEHY 7KH FRP P XQW FDQ DOR | CAAVM XSSRW
JURXSV \IXFK DV1 MK EDVHG DQG | UHQG J URXSV WDARHQMURQ KHDIQJ

) URP WH SURVICHUV SHYSHRAYH DQ FXUWIEXOP RITHHG P XWAEH DAFHWE®H I RU
SHRS®I VR FRQUHAWR DG XQEHIMIQG 7KLY FXUIEXOP  \WKRX@ KDYH FXOMUDD UHDDMAF
RXWRP HVDQG P HOUWXUHV R \XAARW\SHALLLF R + L7 OILDQ FXAMUH 7KHH LY DQHHGWR

KDYH RXAUWHDR HOMNDALY J URXQGHG LQ FXAMUDONQRZ BHGI H DQG YDOHY

) URP WH WA MP DVDZ KR®! WH IXQAQ) @QGBWTSH QHHOVVR FKDQIH &XUHO® WH
UMM SURYLGHV \HIVEHY EDVHG RQ 1 XQAQ) DYDLOELMN UDMHIWDQ VHYEHY WDV
LQAMGXDY RDD DQGFRP P XQWHY QHHG WKAK DV FXG@MUDCSURIWEP P LQ) 7KH HOAH
FRP P XQW FDQ KHDOZ KHQ WEN-KRTEHY FREDERIDM VR SURYLGH FXOMUDED JURXQEHG

WHOW HOMNWHXMHV
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) URP WH FOHQAY SHYSHPAYH WENHKREEHY VKDUHG WH LP SRVBCFHR FXQOMUDTD
UHBNDQWSRQRUIKLS 7KLYV DQ DBNDL VRP HRQH VR VXSSRWFIHA RQ WHUUHFRYHY
MXUCH  7KHUHFRYHY FRP P XQW R \WSSRWYDZ D \R FUDMD Q2 JHIHD®I\ LQD
QHRQY SIRAHW

) URP WH RKDQD SHYSHRARYH WH RKDQD KDV NXGDCD VR WDRK WH FOHOAKRZ R
UHFRQQHRAWIR FXAMUDOURBN LGHOMA DQGNXBDCD 2 1\WQWLY UHTXLUHAVVRP H UHSDLURU
KR RSRQRSRCR EHE HHQ WH FOHQADQG RKDQD

) URP WH FRP P XQW SHYSHARYH MY HWHOADOWR KDYH | UHH DRAHW VR URVRXUAHYV

QHHEHG VR UHRYHU LGFOXAQ) “ALQD DG DKXSXDD VR SUDPARH WDAMRQY 7KLV IGFOGH
DSSURSUDW UHVRXUAHV | RUNBQH DQG Z AKLGH

) URP WH SURYLGHUV SHYSHRRYH WEN-KREEHY GVRXWWHG WM/ WH NXGDD R WH
SURVIGHMR RN HJPXGMUD® UAVRCDQAHRYHY VHYLEHV DQG KHS FOHQW SUDPARH WHU
FXQONUH Z KLB1LQ UHFRYHY  DQG QRAEH\KTP HG

) BRP WH Z KRBIM WPV SHYSHRARYH WEN-KR@HLY/ Z DQADQ DKXSXDD DSSURDAK VR
UHRYHY VHMAV Z KHIH SHRSG1 KDYH WHUURB DG FDQ VXSSRWURP \WHVH SRV

) URP WH FOHOA SHYSHAWYH WH GHHGDVOIHVSDAH Z KHIHWH DUH CARHSWIG DQG
FDQ XVH FXQMUH | RUWHUKDUP  UHSXPARQ

) URP WH SURVIGHUV SHYSHRRYH CGHARWOY | RUSURVIGHY VR FHBEWDM \P DD

P LOMRGHY DG WDWXFRHW XOKDUP UHGXPARQP D EHGH LGHG ALIHHQ® DARW
SURVIGHY

) BRP WH Z KRBIM WP SHYSHRRYH WEIN-HKRGEHY QAVRXWHG HOUWXUIQ) WDADY VDG
P DMV VXSSRWBQ WP UHRYHY HIRW ,WZ DV DOR AAVAXWHGKRZ Z VMM
KOWP WHEXPARQH IRW FRX@ RHDM P RIHKDUWP  UIDMHUWDQ JRRG

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




0 RNXSXQL5 HSRUN2 DKX

7KH IRERZ 1QJ UHI GIPAMBDNHKRGHUHQJI DI HP HQWP DQD.R VSHFLLF VR IMDQG RI 2 .DKX

SVEN-KR@HY CH LCHG FXAMUDOUHVSROLYHHW DV UVSRQAQ) VR WH FRP P XQW VQHHGV
DG FXAMWCSWCRAAAHY 7 KLY GRNV ANH XMQJ FXQMUH DQG W SIDRPARHV R XSAWITHHG

NyNXD DQGKHDOMH Z HDEHQJ) R . AQCNDO DRQ

SVEN-KR@HY CH LCHG FXAMUWDOVDI HW DVDVHMAH R SCAH Z KHHRCH THHYMO HWR
SUPRARH WHURXAOXUH DQG DESUHHDM RMHUFEXAXMURY 7KLY Z DV GMAUEHGS DV D SX XKRQXD

EVINHKR@HLY GH LQHG FXAMUDA RXQEDARQY DV J URXQEHG Z IWILQ RKDCD SUP DUO 7KLV LV
SDWVHG GRZ QWURXIK TNHN SXQD WKDUQ) WH YDOHV DQG WRUHY WDAKHS SHRS®H

EHRQJ

EVENHKRGHY GH LOHG FXOMUDOLY. DHCHWDVQAQALNHNXP X NQRZ 1QJ Z KR\ RX DUWH
DQGZ KHIH\ RX FRP HIURP 7KLY P HDQV XQEHIMIQAQ) FXAMUH DV \WH GHHSHWWRP R
LCHOAN DQG EHRQILQ) DQG WHUH RUH WH VAIRQI HVABIRQV WURXI K Z KIFK @H LY
XQEHWRRG DQGH SHIHRHG

6VUN-KR@EHY GH LCHG FXAXUDCURVRCDCHH DV SURI WP VWDWHKR FXAMUDOYDOHY DG
HP ELDFH NXGDD DG P DD

) URP WH FTHOA SHYSHARYH WENHKRGEHWY VKDUHG WH LP SRVBQFHR GHYHBSIQ) D
VHOHR EHRQILQ) Z IMLQVDIH \VSDRHY SDUEX@UD WRVH Z WLQ WH FRP P XQW

) URP WH RKDCD SHYSHRAYH SUHYHOARQ LY DVARQ] 0P 1O | RXQEDARQ SUIRVIAQ)]
UVRXUAHV FRP SDMRQ ERXQEDUHY HP SDM\ | RULYHQHW DQG FRQQHAMRQ\\R
P RRN DXKDX

) URP WH FRP P XQW SHYSHARYH IMBY HAHQADOWR SURYLGH EDVIE QHHGV DQG QHE RINGQY
RSSRUMQWAV VR EXLAE \XSSRWA P V/

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




) IRP WH SURVIGHUSHYSHRRYH  SURVICHLY QGHHG VR XQEHIMZQG WH FXOMUH VR SURVIGH
PXQOYUDCSURIWEP P 1Q) 3URVIGHLY FDQ EXL@ WXWMDQG IDSSRWMURXI K VDI WAL

) IRP WHM WWP V SHYSHRRYH DV D Z KRBT WAN-KR@EHY GAVRUEHG WH GHHGWR

CRUP D@ H FX@MUDOSUDPARH DV SUHYHQARQ WHDR HOMUHRYHY  DQGP RUH 7KLY FDQEH
XVHG VR GRRN DAKSVARDP FDXVHVR \EWBIGRH XVH WHIHE\ SUHYHOAQ) WH SDIQR)

\VKDP H DURXQG \IEWBIGRH X\VH

) URP WH FOHQAY SHYSHRRYH WH PXUHQANHDR HOACRHY QRABHVRCDM  &UHDAQ)
DFFHW VR RSSRWQWHY VR BDLD DERXWEXOMUH FDQ LIQW P DQD FDUWY LQJ FOHQWV
WURXI K WHOR? HOADQG LOWR UHRYHLY

) URP WH RKDQD SHYSHRARYH WHDW HQABURILDP VP XWAEH FHQMUHG RQ WH RKDQD
CRARWAH LOAYIGXDO 3URILEP V/VKRX@ DWMAZ LW EXURXZ IWLQ RKDCD
\XSSRWQ) WHP WURXI K WH WHDR HQWAMI H DQG EH RQG

) URP WH FRP P XQW SHYSHRRYH WH FRP P XQW KDV NX®DQD VR UHGXFH WP DDQG
MG P HOADURXQG WHDW HQAVHYLEHY 7KH FRP P XQW KRX@ DOR LOMI DM VHYLEHV
DABRZ 1Q) HDVHUDFRHW VR VHYLEHY DQG UHGXAQ) WH EXUEHQ RQ FOHOW R DRFHW/ WHP
DSSURSUDMD DQG DAWKH U KWS@RHV Z WL WH \X VP

) URP WH SURYLGHUV SHYSHRRYH |RDVZ MK @YHG H SHIHQRH P XWAEH DAMH IE®I DQG
DSDWR WH WHDR HOASURFHW/ WURXI K SHHUVXSSRWDGEAPARQ FRXQHIQ) DG

P HQRUKLS WA/ DOR LP SRVBQAR XVH J URXQG VHIYIFHV Z WLQ T IR + D7 DL DVWHH
1V SRZ HUDQG P DQD LQ Y BB WDWADQ VXSSRWAFTHN DALY W H

) URP WHMW MMP DVDZ KRB WH I XQAQ) @QBWDSH GHHOVWR FKDQIH &XUWHOD WH
UVMP - SURYLGHY VHIYIEHV EDVHG RQIXQAQ) DYDLMELMA UDKHUWDQ VHYLEH WD

IQAYIGXDY "RKDCD DQG FRP P XQWHV QHHG \IXFK DV FXOMUDCSIRIP P 1Q) 7KHWH
VHIEHV VKRX@ EH [ UHH VR FTHQA DQG RKDCD

) URP - WH FOHQA SHYSHRAWYH  FOHQW QHHG VR HOXFDM WH FRP P XQW Z IW WHU
WRUHY 6KDUQ) P RROIR KHS3V Z IW WH UHRYHY SURAHW | RUWH FOHOADQG WHU

FRP P XQWHV

) URP WH RKDQD SHYSHRRYH WHIH GHHEVVR EH P RUH 'RKDCD FHQAIE SURIUEP P 1QJ
DQG \SCFHV | RUIQMI HHIDARQDOKHDIR 1URP NHNLVRN SXQD 7KLV Z RX@S SRUMRQ
WH R<DGD DVD S@FH R UH XJH DQG VXSSRWGKUQ) WP HVR \MUEXBIAH

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .




) URP WH FRP P XQW SHYSHARYH WY RXADOWR KDYH FRP P XQW EDVHG OMQJ DG

WDQUWRGDOKRXMQ) RSWRQY 7KHVH\SDAHV SURVIGH EHRQILQ) LGFOMYIW DQG BRQ)J
WP FDVH P DQDIHP HQW

) URP WH SURYLGHUV SHYSHARYH WENHKRGEHLY AVEXWHG WH GHHG | RUDQ LOMI IDAYH
FDUHWEP  DQG DWLI QHG D QDYLI DRUVR SURYLGH FRQAQXHG VHIEH GHIYHY 7KW QHHOV
R EH D SDAHQAPHQMUHG UHFRYHY SURFHW

) BRP WH SHYSHARYH R WHM MMP DvVD Z KR WEN-KR@HY Z DQADQ DKXSXDD
BESURDHK VR UHARYHY VHIMAHV Z KHUH SHRS® KDYH WHUURB DQG FDQ VXSSRWURP
WHWH SOHV

) URP WH FOHQA SHYSHRAWYH WH GHHGDVOIHVSDAH Z KHIHWH  DUH CARHSWIG DQG
FDQ XVH FXAMUH | RUWHUKDUP  UHGXPARQ 7KLYV LCFXGHV VSRRV Z KHIH FOHQW FQ

UHFRQQHAZ LW WH WLQT V WDWKAAHQ) WHQ WHP

) URP WH RKDQD SHYSHRARYH 1P SRUWEQARUI TP LaOHV VR EH LOYROHG DQG DEAHW
FRQIXVMRQ DQG P VXQEHIAMIQAQ) DURXQGKDUP UHGXPARQ SITPARHY

) URP WH FRP P XQW SHYSHPRYH WHFRP P XQW \KRX@G SIRIGH ~ \HYIFHY
BVEN-KRTEHY DOR QVAXWHG WH QHHG VR XQEHIMIQE WH UAVSRQUELON R KDUP
UHEXPARQ Z IWLQ NDLDXOX DQG WH FRP P XQUW V URGH LQ WLV SKDVH

) URP WH SURVIGHUV SHYSHRARYH  SURVICHY GHHG VR DGYRADWM | RUKDUP - UHGXPWRQ

) URP WH Z KRBt WP SHYSHRARYH WEN-KRTEHY QVAXWHG KRZ. MY GWEXIEHQ RQ
WHW VWP Z KHQ UHGXAQ) KDWP $CAVWRDD  XQCHWWEQAQ) WDWMHH DUH RWHU
SDMZ D VVR UHFRYHY  QRAMVWCEVWCHIAH H SDQGVWH UHRYHY @QBWESH DQG
\XEVHTXHQMNHIEH

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .




0 RNXSXQL5 HSRUN. DXDL

7KHIR@RZ QI WHI GIPAMMDNHKRGHU HQJ DI HP HOWP DQD R VSHAILF VR MDQG RI . DXD L.

BVENHKREEH.Y GH LCHS FXOMUDOUHVSROULYHHW DV AMMAQ) XQGHMIQAQ) GOWIQ) DQG
WHQ CPAQ) ROWILYGDUIQ) 7KIVIVCRHE HP DCDAQ) DBRKDZ I DQRSHQP QG KHOW
FRP SDMRQ DQGKXP LW

EVINHKR@HLY CH LQHG FXQOMUWDOVD HV DV D VSDAH Z KHH RCH I HFHY VO H VR SUDPARH WHU
FX@XYUH DQG VKDUH SDWKDUP V WDXP D 1Q D FXOMUD@® UHBYDQMWHMQ) HJ AlCD

EVINHKR@HLY GH LQHG FXQMUDA RXQEDARQVDVIBP 1O EHIH M WP V DG WHWDAWRDO
SWAAAHV Z IWLOQ WIHVH M MMP V

BVENHKRTEHY GH LCHG FXOXUDODY. DUHQHW DVNGRZ LQ) WH QP HV DQG WRUHVR! WHU
FRP P XQW 7KLY G-P RQMDMY UASHRNRURKDCD HVSHAD® N SXCD

BVEN-KREHY GH LOHE FXAMUDOUHVRQDGRH DV STARHV I RU+ 7. CUDQ GDRIQ) 7KHVH\SOAHY
DILUP DQG XSO VKH FXOMUH

) URP WIH FOHQAV SHYSHARYH WENKRGEHLY VKDUHG WH LP SRVBCRHR JXICDQFH DQG
P HQRUALS | RUNCP DI 7KLY GRRNVANH FU-DAQ) P RUH RSSRYMQMWAHY I RUNCP DILR DD
DJHVVR SDMASDMIQSIRIUP P 1QJ) [URP GRLVR WIFKGQR®R)\

) URP WH RKDCD SHYSHRAYH SUHYHQARQ LV WH RKDQD EHQJ DVDIHKDYHQIURP D\ RXQJ
DIH 7KLY FDQ SURVIGH FRQQHPARQ DQG XOIP DMD D SXUSRVH WDABUHYHQN \XEWECHH
X\H

) URP WH FRP P XQW SHYSHRARYH SURYHQARQ FUHDWAV LCFHQWYHV | RUVXFRHW DQG P DNHV
VRE WILQIQ) SURIUDP \ CSSTFCE®! VR WHDOM H DQG P RUH DFFHWE®

) URP \WWH SURYLGHUV SHYSHRRYH WH FXUIEXOP P XWEH FXOMUDED UHBIYDQADQG
HYLGHQRH EDVHG 7KLVP HDQVP RUHIXQAQ) 1RUSUHYHQARQ SURIUDP VDQG P RIHWIIQQ)

|RUSURVIGHY
32/ 3KDH GVENKRTEHU( QIDIHP HON 3UHIP QDY 5HSRW .




) URP WH SHYSHARYHR WH\W MIMP DVDZ KR®I FXOXUDOEDVHG HDL® HEXFDARQ DIWU
VAKRROSURILDP V P HORUQ) DQGVMRUQ) DQGVHYIFHZ RN Z LQWHUFRP P XQW

DQGVHOWHR S@AH DUH SUHYHOARQ

) URP WH FOHQAY SHYSHRARYH KHDIQ) VKRX@ RAFXUWURXI K “ALCD EDVHG SURJ WP V
Z M SXB WXV FRQHRAWQ XV VR \VSIUWYDDWN 7 KHVH CSSURDRKHY DUH P RUH URWRUIDWYH
Z W FIHONEHKDYIRY YHYXV SXQWYH

) URP WH RKDCD SHYSHPRYH WHDR HOAIGFOGHY XQEHIMIQAQ) RGHVIHOHDRI\ \R
P DN\HVHOH R DQG FRQQHAVWR LGHOWN DQG FXOXUH 7KLY/ LY HVSHADD P SRVEQAIRU
WRVH LQ | RAMUFDUH RUMMARH LOYROYHG

) URP WH FRP P XQW SHYSHRRYH Wiam DI HOAHV \KRX@ DGYRADWM | RUWHDW? HOWV

LAQWDWYHY DQGIHAEX 1QIURP WH FRP P XQW R DBZ | RUMREHU@MQI KRXMHV
WHOR HOAFHOMY WV Z IWIQ WH FRP P XQW

) URP WH SURVLGHUV SHYSHAWYH + [ DULDQ SIDRNARCHLY P XMAGBDG WHOW HOWV
VHYHAV

) URP WHM MMP DVDZ KRB WEN-KRTEHY QVAXWHS WH P SRVBGRHR P LQG ERG
DQG VRXO REXAVHE RQ DRIRW WH WHDR HOAFRQAQXP R FDUH

) URP WH FQHOAY SHYSHRARYH FOHQW QHHG \R 1 LQG DQG KDYH DFRHW/\R \SCRHV WDW
KDYH SRVMYH URB! P RGHYDQG P HORWY LGFOAQ) 1$ $$ DG RMHUVXSSRIAM URXSV

) URP WH FRP P XQW SHYSHARYH ML HAWHADOR KDYH LOMI UDAYH FRP P XQW
\HIYEHV @N\H I LQDQRADOFROAKIQ) KRXMQJ VXKSSRWHP SR P HOMADQSRUBMRQ
SURVIAQ] UCH/\R NREV NAE [OQMYLEZ V HF

) URP WH SURYLGHUV SHYSHRRYH I FAHADOR KDYH AYHWRQ SURI LDP V\WDADTRZ
|RUFRP P XQW VHYLFH VR EH GRQH DAFXOXUDOWY $CAMRDD® MY FXADOR
SURYLGH VHYLFHV @NH GHHEB! H FKDQIHY 1HQEQ OMIMKAISY FXUHOW LCBU DOQ

+IZ DL QD® RQH DQGGXJ VENH EDANHYHQW

) BRP WHZ KRBIM WP SHYSHRARYH WAIN-KRGEHY AAVAXWHG WH GHHG TRUBRQIHU
WP HV IQWHDW HONOQMMDG R NFNQJ FIHQWV RXW7 KLY UHTXLIUHV UHP RYIQI FXUWHOWV
WP HICHY RQWHIW HOADQG UHRYHY  KRZ HYHU LOVXWDQAH Z DV HRIQ] HGDVD
UHDIWG DMXH

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




0 RNXSXQL5 HSRUW+ DZ DIL
MDOG

7KHIR@RZ 1QJ UH GIPAWDNHKR@GHUHQJ DI HP HOWP DQD.R VSHHI LF VR MDQG RI + DZ DLL.

6VEN-KRTHLY GH LCHG FXEAMUDOUHVSRQUYHHW DVKDVIQJ 7. DIHHW R VHD DQG RIHLY
DVIURXQEHGE\ DBRKD 7KLV IQYROYHY UHFSURAW HJ "AlD NDQDND NDQDND "AlCD

BVEN-KRTEHY GH LCHG FXOXWDOW HW Dv S@AHVVR GO CERXVWHD FXOMUH DQG
WDEAWRQY 7KLV 1V EHQ) DEGIVR EH + [ DLLDQ DQG QRAKDYQ) R FKHAN MDWKH GRRU

BVENHKREEH.Y GH LCHG FXOYUDO RXQEDARQY DV@YQ) D+ [ DUDQ @ HWMB! 7KLY LQFOGV
P DQD DQG DANQRZ BGILQ) RQHVVHQI W HVSHADED LQWRXIK WP HV

BVENHKREH.Y GH LGHG FXOYUDOLY. DUHQHW DV URRMG LQ P RRN DXKDX 7KLY LQYROYHV
VENQ) WP H\R GDL) DQGNIRZ. KMRUFDOFROM W

BVEN-KRTEHY GH LGHG FXOMUDOUHVRGDGRH DV UHSURVHQUBMRQ 7KLY P HDQV KHDOMFDUH
SURYLCH.Y DQG FAQIFDOWR | WDWERRN @NH VRXQG @\H FIHQW

) URP \WWH FAHQAY SHYSHRRYH WENHKREHY VKDUHG WH LP SRWBGAH R FXOMUDOBDLQQ)
RSSRWYQMHY DQG DFFHWELDN 7KLY FDQ KHS FOHQW UHRI Q1 H DQLQKHHQAYDOMH DVD
1 DH + O, DLLDQ DQG WH SUCH DQG DFRHBVIGAH R NXGDCD WDWARP HVZ IW EHQJ

. ACD\D

) URP WH RKDCD SHYSHRRYH SUHYHQARQ WEW LQ FKIAEKRRG DQG LOVAKRRIQ) Z KHH
N DUH EXLONKS 7 KHVH VSDRHY VKRX@S WDFK NHNLWHULGHOAN FUHDM FXOMUDTD

EDHG UMVR SDADIH DQG GRUP DA HWH DFFHSVECFH R NXGDQD

) URP WH FRP P XQW SHYSHRRYH VO H VSEAHY \KRX@ EH FUHDMG | RUD FRQYHIDWRQ

DERXVSUHYHQARQ FHOMUHG RQ FXOXUDOSUDRARHY 7KLY P LIKWEH JRQJ LOR WH &RLDQG
Z RINQJ Z W WHALCD 6VEN-KRTEHLY DOR QVRXWHE WH QGHHG | RUFDVHUDFRHWAR @QG

| RUSUHYHQARQ SXUSRVHV

32/ 3KDH GVENKRTHU( QIDIHP HQN 3UHIP QDY 5HSRW .




) URP WH SURVLGHUV SHYSHARYH WHH P X\WWEH DQ LOMI UIDARQ R SDUHOAY] DG

FXEMUH LQ SUHYHOARQ 7KLY LQYROYHV SUAVHYIQ) WH LOMI UW R "RKDGQD DV VXSSRIMG
B\ SURVIGHY 3URVIGHY/ \VKRX@ SURYLGH VRREY DQG BMRQY VR RKDCD | RUWH EHNAP HQWVY

R WH FOHQADQG RKDQD

) URP WH SHYSHRAYHR WH W MMP DVDZ KR®Y Z FM.Q FRGAHSWDQG | IP HZ ROWGR
CRAHMVRQDM Z LW 1 DAYH + 7 DILDQV UAVXOAY) LQRWR WDQUDWY]  7KH FXUWHQN
FROAQXP LVYRIG R \SLUMYDOSUDPAFHY DQG WXV WIHIH QHHGVVR EH \SDRH FUHDMG I RU
INH + 7 DL \R EH YDOG YDOHG DQG LR SRIDMG

2 Q+[Z D, \DQG DALY SRONQWH HQI DIHP HOAVFRP P XQW P HP EHY/Z HHDOR
R HHG WHRSWRQR Z RINQJ WIURXIK WH TXHARQ > KDAGRHVFDUQ) | RURXUSHRS®
H SHIHQAQ) IXEWEGRH XVH GRNAONH VRXQG @NH 1HHOINH' ™ DIWUMZ DVH SUAWHG
P DLQO® WDWKH PXUHONFRQAQXXP R FDUH LV CRA IRXQEHG LQ + 7. UIDQ Z D VR EHQY
DQG WXV QRAFRQGXALYH VR WH QVAXWMRQ 5 HVSRQHYWDAZ HH FREPPAYHD @ WG LOWH
QVAX\WMRQ DUH GHELGBG EHBZ

e 7KHHL/DGHS GHGWR VXSSRWQAGKDY RKDD DQGWH FRP P XQW WURXIKRXW

WH SURFHW 0 DQ. R WIHVH JURXSV DUH VK THUQ) TURP GRMHY S\ FKRERILFDO
SK\ MFDOP HQEO\SIUMTOFXOXDOHE  UAXOMQ) LQ VXEWEIGRH X\H

o HP XWWBRNEDAINWRINAN SXQDWRNRZ KRZ R EHVAFDUH | RURXUHOYHY . CRZ LQY
RXUP RRN  DXKDX FDQ KH GHMUP LGH RXUSD VR UHFRYHY  DQG KHDIQ

e 6\IILQ) R DSSURSUDM SURYIGHY/ LY RXADO&QHQN DG | DP LOHY QGHHG VR VFH
WHP VHOYHVLQ WH SURVGH.Y DQG KDYH UHSUAVHQUBARQ Z WLQ WIHVH \VSDRHY
$CAURDD SURVIGHY GHHGVRNQRZ. FOHQWV QHHGY FXGMUDOP HQEO\SILMMDO HF

WVHYHWHP ERVWERP HAP HY SURICHY FRP HIQWHIRWP R DXQAHV DQGXQFBV \R

WH FROAHSVWR SURYLGHUMKRX@ H SDQG VR DFFRXQW RUWIHVH UHDWRQKLSV
o 7KHPXUWHIN WP QHHGVDQ RYHIKDXOP RYIQJ) W D SOFH WD
EXAMUDD URRMG FRP P XQW UHBIYDQWVDQG FDWIO] HG B\ VHYDQABDGHIKLS
$PAYDAQ) P ADP DAICD
8 COBRMRI HAFD@ SUDPAAQ) + O DILDQ FXOMUH
,QMIUDAQ) FXAMUDOSIRRARY DQGSIDANHY H  Z RINQJ LORL JURZ IQ) RZQ
IRRG \WKDUQ) P HH QG DANQRZ B1G) P HQWVHW
QAIHY HG

O O O O

(@)

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .




o 7KHPXUWHINX VWP FDQ EH RYHKDXGGE\
o (P EDUINQ) RQSRIA DGYRDA DAKH G IMDMUH FRXQN GYHO DQG MWAH
VP V
o SRMERDAQ] Z I FRTDI XHV DQG VHYLFH SURVIGHY/ R SXVK EDFN DI DLOW
FRP SHWARQ \VHSDUDAUMP HQEMN DQG KIHDIKLHY
o ( YDODAMY WH H I HARYHQHW DQG \WKFFHW R WH FXUHQAK WP VR QAP DOMBY
LW \IRXRAMUDOGVAUP LQDARQ WDAMVP  EIDVHYV DQG CDARCDDP
o (P SKDV] LQJ WH P SRWIFHR USUAHOBMRQ YRAQ) SDWMASDARYQ DG
FRP P XQW UHFUXWR HONIQR BDCHIKLS SRUMRQY
, QM UDAQ) \SLUMYDDA VR DRKLHYH @ NDKL

(e}

32/ 3KDH GVENKRTHU( QIDIHP HON 3UHIP QDY 5HSRW .




5 HI GIPARQV

) CAOMRY Z HOANEDAN LOR FRP P XQWAHVDSSWR 1P DMO Z HH\V O WUWH LQWDO
VHWRQV Z HH KHG 1Q REHUMR I DMHUIHHEEDAN TURP WEINHKR@HY RQ SUHIP LCDY

IQEAQIV $ RECR  MWENKRGHYNMROHGWH  KRXUYLWMDO HHEEDAN VAWRQV WDW
ZHHKHGIRUO DXL 0 R®R\CL . DXDL 2 TKX DQG+x 01 MG 7RZ DGVWHHGR
HORK THHEDAINVAWRQ | DAHOMARY DUWNHG WRN-KREGEHY WUHH UH GRAYH TXHVWRQY

$VDUHXOR WH UHVSROAHV VR WHVH TXHVARQY Z H SURVICHWH IR@Z 1Q) UH GPARQY
W32/ DVDWIWQI SORHIRU32/ VR FRMGHUWH P STFADARQV R WAN-KR@HU

P DQDR

5 HBIPARQ 6 XSSRUMWKH GHYH®RSP HOWRI SHHU
VSHHDOWV P HQWRW

BVENHKRTEHY DRURW SDH ALCD UVRXQAQI® \IXJJHWMG WDAB2 /| \IXSSRWAMH

GHYHBSP HOAR DGYLRY FRXQAGYZ IV D EURDG UHSUAVHOBMRQR WRH Z W QYHG

H SHUHQFH DQGWRVH LQUHRYHY ) RUP DQ. WENHKRE@HY WL P HDQAHFRIQ] LQJ DG
HQUXUQ) WDAMRVH Z I @YHG H SHUHQRH DR GMJCHYR SIRIEP P LQ) \HYEHV
IX.CDQAH DQGWEQEDGY ' RQJ VR HOWKUAY WDAVHYLEHY DUH ERW FXOXUDD DSSURSUDM

DQG UHBIYDQMR H SHUHAH

BVEN-KRTHY DOR QVPXWHE WH GHHG\R YLIHZ WRVH LQ UHFRYHY DVDWHN Z IWLQ WH
@ HUHR WP DQG WH QHHG | RUSLSHIGHV QR SHHASHADDWMDQG P HQRUURBY
BVEN-KRTHLY FDIBIG RQWH QHHG VR UHGXFH UHG\VESH  DQG EDUHY/ VR JHMGQ) LOR WHH
SDIG SRMRQY 2 GH VXJ I HMG VDM Z DV VR FUHGHQADODQG TXDM\ SHHUVSHADDAWW
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